IBSDLANSHASAISDBMAASIVAILDD unnIIJwLAY

NAUARTOITISIBNISAOSSSUINUNATOISUUdIdANI1SSNYN
wenmaﬁ’lsfnsn'1sua;msTﬁu‘émsTuﬂoqﬁuuazmol'éanuao S<UU
ﬂ’lSlﬁﬂﬁ’lEﬂU§U [LUUDU 1

A3795u asanual”, wadwail Usnuatle?, aha Ae

3 v ¢

, YUR Wug

9

@ 4 a a < v &5
NN, ﬂUﬂﬂu LUEYIVUDT,

a 4 =

Wagy RuWlvd Ignsnus’, g5 wesuszaues’, diiad 98uee®, wundad yneuuw’, sl Isde’,

v
(% a

dnsde WA, NSBIANA WIgYIARNA", FATUN TounAu®, nsagns Saufan a gin'

1

3

AMZUNNEANANSITINGIUIR UNTINGFoUIRUNTIBIY NTannavuas Yssinelne ? aneulsanenuiaenyu Ussinelne

Tssneunagunays gsuns Useelng ¢

;:JéwmﬂmﬂsqwmmaauLﬁﬁ]wwqwﬁwuﬂﬂm fivaylan Uszwelney
¢ ySunuudauaugay Ussmalne
AaUNATEITEERY 5289 Usenelng ¢ Jsangunasiony Weslnad Usewnelne ° dwinaudseiudany Usewnelng

dinusmanisinassuazaweA1uIng dinnuussiuauainwiand Ysenalie

ANZUNNEANARSISINGIUIBTINBUR W Inerdeniing njamnavuns Ussimelne

antutadnyuaziuyfneuaniauisnivsusut dyusid Yssmalne
antusmandnuiiienisiann njamamnues Ussalne ° suansiisundu Usenalne
drdinuneniguuns namumiuas Usenelny

HAnsie, BLud: sirianonco@yahoo.com, siriwanonco@nmu.ac.th

Vajira Med J. 2017;61(4): 235-56

http://dx.doi.org/10.14456/vm;j.2017.23

% 1
Unanea
mgUszasd: WeAnwiviruafvesd1919n150058UUNI5TNI8ABNITIAUINITN NI TN LasABTEUY
sssnAualun1sumsdanis Yadeiifinasieviauad uazguuuudu o Neafussuuguamitdhswnisiiugeu

Refiunsise: mATeidumsinuniBediss (survey study) Tneadauuudeuanuiiedsuidiuirueitnsonis
MNNFIMTIMILATY uazUSuamaiiniussuunmandisuarmsuimsgunmludeiu seuussanivia
Y0957 UUNILTNINBUAZNITUTNT LLas‘mqLﬁaﬂsuaﬁswu’%miqsumwu,azmil,ﬁﬂﬁiwﬁﬁwizaqﬁﬁmﬁu’q
Yadesing q fienadiua

Han53de: Tmemsgouuuuasuam 646 18 oglunhenuileglungunmamunsuszinaiesas 75 ey
Wi Wiy 44.7 + 8.99 U swezianiifusnisiifeus 1 T fa 40 U (Assegiu 20 9) Uszunadosaz 29
yostsvmsilsnlsziiediados 1 g Tuvaziivszanaiesay 39 vesandnluaseuadaiilians
nsidndneillsauszsdasingn Sevay 95.7 weldansnisndnsneluszsuuswnis rswnisaalg
fWimuaRsoszuumsinieuazsoszuUsTRNAUARuIN Tnggiidengunnni 40 U faaunmansa uay
Litngdtguslolulduinsguamasiiauafvestisvnisdeszuunisinatsuagnisliiuinism
MsunndiFeuanuinndn luwuedliddadeladiduius furiruafsoszuusssunivia egrelsaniy
fanuitudsauieatuliygmuasanudesnisvesnadndisuasmsusnismeasisagy anudiu
aausovesszuUsTnAvIaluusEiy JULUUMaIdenvesszUUMTUINMsauI TSI sLiuse
wniigadsnaduszuunadnaefilifuegluiiagdu Ae Sevas 67.8 wazsesasun fe Yesar 24.1 dwsy
nadndeguuvulnilaefldsuussanaeimisdeussfudindrssnisiuuidnuss fuentunay
Snessiulsithsvnsiulilidseadleduaiuauammuioniesuseduinisguamluuiansdl

oy a o a

agu: Privnsdiudlvgailviauafidauinsdesruunisiiniteuagdessuusssunaviatudagdu widamulgm

o
v

vaneUsznslussuuiieaes Sguasmitsnuiiisndesdamsaruugeszuunsiindienisuinisuay
53911 AUA983N 3NN ZANLAEASITUAUAIANINEYBIT1TITNT TuTeRIsINAnLite
fsuauartuasgasdeavesmadenliiinnudaauddudodumaien Milflemuaussiisuas
Julssanadmsuguanliingaussly



Vajira Medical Journal: Journal of Urban Medicine Special article

Attitude of Government Officer towards the Good Governance
of Civil Servant Medical Benefits and Service System and

Options of Other Reimbursement Systems

Siriwan Tangjitgamol'*, Pongpat Patanavanich? Jaded Deeying®, Buppa Punpeng’,
Sitthikom Benjakhan®, Poolsook Janepanish Visudtibhan®, Sutee Taechaprapasaeng’,

Nithasana Jooyuenyong®, Col. Panomwan Bunyamanop’, Wiroj Veerachai'’, Chatchai Charoensri'',

Kriangsak Chareonwongsak'?, Thitinun Wattanawekin'®, Songrit Ratanadilok na Bhuket'*
Faculty of Medicine Vajira Hospital, Navamindradhiraj University, Bangkok, Thailand

1

* Mahachai Hospital, Chaophya Hospital, Bangkok, Thailand * Chumpolburi Hospital, Surin, Thailand

* Social Security Office, Bangkok, Thailand ®> Nakhonthai Crown Prince Hospital, Phitsanulok, Thailand
® Faculty of Medicine Ramathibodi Hospital, Mahidol University, Bangkok, Thailand

" Black canyon (Thailand) , Bangkok, Thailand ® Rayong Administrative Court, Rayong, Thailand

° Bureau of Fund Allocation and Reimbursement NHSO, Bangkok, Thailand
' National Institute on Drug Abuse Treatment, Bangkok, Thailand ' Rajavej Hospital, Chiangmai, Thailand

" Institute of Future Studies for Development, Bangkok, Thailand * Kiatnakin Bank Public Company limited, Bangkok, Thailand

' Office of the Consumer Protection Board (Thailand), Prime Minister’s Office, Bangkok, Thailand
* Corresponding author, email address: siianonco@yahoo.com, siriwanonco@nmu.ac.th

Vajira Med J. 2017;61(4): 235-56

http://dx.doi.org/10.14456/vm;j.2017.23

Abstract

Objectives: To evaluate government officers’ attitudes towards the service under the Civil Servant Medical
Benefits system and its good governance. Reimbursement system options, which the officers agreed

with, were also studied.

Methods: This was a survey study by a self-administered questionnaire to assess the attitudes of govern-
ment officers in Bangkok and regional provinces about the current health service and reimbursement
system as well as its good governance. Models of other reimbursement systems were contemplated
and assessed for the officers’ opinion. Factors associated with the attitudes and the models they

selected were also studied.

Results: A total 646 officers participated in the study. Approximately 75% worked in Bangkok. Mean age was
44.7+ 8.99 years. Duration of service ranged from 1-40 years (median 20 years). Approximately 29% of
the officers and 39% of their members had at least 1 or more medical illnesses. Almost all (95.7) had
experience in the process of reimbursement via the Civil Servant Medical Benefits system. Overall,
the officers had favorable attitudes towards the reimbursement process, especially those who were
aged over 40 years, married, and had never had negative experiences with the process. The officers
also had good attitudes towards the good governance of the system. Nevertheless, there were many
negative comments about the process of compensation and quality of service in public health sec-
tors along with their expectations, as well as negative scores in some aspects of good governance.
The medical benefits model with the highest percentage of agreement (67.8%) was the current sys-
tem. The second model of preference (24.1%) was a model where the government transferred half
of the budget to a private medical insurance provider and the other half to officers as a back-up

budget for health promotion or co-payment fee for certain items.

Conclusion: Most officers still had positive attitudes towards the current medical benefits reimbursement
and service system as well as its good governance. The majority agreed to carry on with the system.
Nevertheless, there were many problems and negative comments towards the current system and
few about good governance. The government and the relevant sectors should improve the compen-
sation process and service system to the expectation of the officers. An exploratory study for a new
system before a thorough consultation with officers may be considered as an option. These aim to

balance the expenses and budget allocated for health care.

Keywords: Attitudes, Civil Servant Medical Benefits, Reimbursement Systems
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