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Abstract

Objective: To determine the health status, health service satisfaction, and health service assessment
among people in the Vajira Hospital neighborhood.

Methods: This descriptive study was conducted in the Vajira Hospital neishborhood from October
2016 to April 2017. Data were collected by health volunteers using questionnaires with
scientific measures, including height scale, body weight, hip circumference, and blood
pressure. Data were analyzed as frequencies, percentages, means, and standard deviation (SD).

Results: A total of 911 participants were assessed with an average age of 56.7 years (SD=15.56);
most of them were female (68.9%). The average BMI was 25.1 kg/m”(SD=4.78), average hip
circumference was 87.2 cm. (SD=12.43). All participants had chronic health conditions
such as hypertension, dyslipidemia, and diabetes respectively. Unhealthy diet, physical
inactivity, inadequate sleep and missed annual checkup were found to be high-risk factors.
Satisfaction scores of health services obtained from Vajira Hospital were 73.9%. In addition,
a center for health counselling was the most needed health services according to targeted
communities.

Conclusion: Diseases related to metabolic syndrome tend to have the most adverse effects
on the health status of people living in the Vajira Hospital neighborhood. Lifestyle
modification may help to reduce the burden, consequences and harm caused by the
diseases. The improvement of health services attuned to health demand will increase
people’s satisfaction.

Keywords: Health status, health service satisfaction, health service assessment
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wAnIsdesane 2(0.9) 2(5.0) 0(0.0) 2(0.6) 1(1.1)
laidosiudunsney 2(0.9) 0(0.0) 2(0.9) 6 (1.7) 2(2.2)
VIAITU
LA 29 (13.1) 7(17.5) 22(10.2) 46 (13.3) 17 (19.1)
UDUNANAUTDYN T 65 (29.3) 9(22.5) 50 (23.2) 69 (20.0) 26 (29.2)
8 .
Linsyagunn 70 (31.5) 13 (32.5) 33 (15.3) 55 (15.9) 37 (41.6)
THeuonmilomas 10 (4.5) 3(7.5) 9 (4.2) 14 (4.1) 8 (8.9)
W
fuweanased 17 (7.7) 7(17.5) 23 (10.7) 27 (7.8) 11 (12.3)
quYS 29 (13.1) 3(7.5) 21(9.8) 20 (5.6) 16 (17.9)
3uq 6(2.7) 0(0.0) 1(0.5) 1(0.3) 1(1.1)
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3. AN lanaTEUUUTNITEUATNYRIAME
UWWNEAAASITINGIUIE
nguegsineumanludiuvesnuiianela
AOsTULUINISgUAMNl 617 518970 911 518 Anvdu
Younz 67.7 vosnguinogeianun AzkuuLULdy
uiazszduRauiosfigaiiannitgn ey 1 8 5
AZLUUANEINU AdUTanelaseszuuuINITgunImn
lasamsauwiniusesas 73.9 lneliszdunnuiianela
foufian 3 Fosldun swaznanseiuuinis Jumeu
1503V WagALAYaRALAINAU 8D DL
Andufesay 64.2, 66.9 uay 69.5 MudFU Fans1eit 4
dmsuferauauuzuiadu 2 Aufe dussuuuinig fu
AIUUARINTAVNIN AUTTUVUINIG LAlA AUADINTS

ASLLUU

374

(3ovaz)

arazverndusedovvesaniud 73.4
aazanauglugauiiseduuinig 714
LA INEEAINAUI VBTN 69.5
arunsounLaznveLaIosiowrsedldy 76.0
ASeunsemnsReusuTe LMt 73.3
mslusmsmeanuddlansyieseiy 733
nsudstuneutazioulunislruinistamun 71.7
SY8LNANTESUUSNNS 64.2
Fupeun1sveuUEMSATAINTIAGE 66.9
nshideyasuavsanuduases 71.6
nsguasnwaylinnuiisvdevemeua 74.8
nsliAkuinnsUR RN o vaane1ua 74.5
NsguasNvIveIUNNY 78.1
wndlianuaulavazienlaldvinudueded 785
wmdfinasuaranudvaaidetio 79.4
i’ﬁﬂﬂaamﬁanﬂﬂ%u’qﬁuﬂ%'uu%ﬂﬁ 77.7
Sulawasinsdaseuinsiilasu 77.5
Anunelanmsalunisusnng 76.2
thilafegndumnldusnisan 77.5

AU TFUUUINTIUNINVBIAUTUNNEAIARTITINYTUNATMUNAUT LD

Tun1sveldansusefuguamiidsneiuialaenslag
Lidasrinugud/ladadddludsda iinausingaly
n1ssaid1funisne Iintsuusiddudunouly
nsisuuinnsuasszuunsnvidaiay Thiagud
guarfUrefatufnies Tiaudidiseninanssesu
N135n¥1 Aaenstasun1snTashwiiuenarsdunng
nnIUnngUseitny diudiuyaaing laun Ay
A8 UAININIINI TG LAz nEUIa LT INE
T ddnnignmuteutuniessnmursnuyu vy
FeamsTidmiinazynainsynatuazliuinisee
yiiifignin waedoensliunmdldlagaenndstu wy
nsnouMauvieteasdeveditay nsudaFeseilly
wanlalawausunmddansliendaniu WWusiu

=3 v o/ < ¥
m'mwewa‘lwamﬂauquaum‘um (398a)

0.6 3.1 36.3 48.5 11.5
1.8 7.9 32.1 47.8 10.4
24 10.4 329 457 8.6

0.8 2.6 26.3 56.2 14.1
2.1 4.2 30.1 52.0 11.5
1.9 4.5 29.7 524 11.5
1.9 52 33.9 50.2 8.8

3.6 17.3 38.7 35.2 5.2

2.6 10.5 42.5 38.4 6.0

24 53 33.9 48.3 10.0
1.1 2.8 29.2 54.9 12.0
1.1 3.6 28.7 54.8 11.8
0.5 1.9 237 54.3 19.6
0.6 0.8 23.7 55.1 19.8
0.5 0.6 24.8 55.6 18.8
1.0 0.8 24.8 55.4 18.0
0.6 0.6 25.8 56.4 16.5
1.0 2.8 27.1 52.7 16.5
1.0 2.1 24.0 54.3 18.6
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WU ANzaunndszvrvuaulngfesesay 65 4
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Vajira Medical Journal: Journal of Urban Medicine
Vol. 61 No. 3 July - September 2017

WeanuguamnluiEeene o wuin nqudiegldiaiy
A BINITAIUS LA TUNITOONAIEIN188E 199N 3D
ArgRUuloagUu Nsguanueslidguning uag

a va = a [ A
n1sUfdfAnudiesiudndnazenuiivdrsuiniign
3 @RUSN F9RN3199 5

317U Jouazvas
(N=911) NENAIDEN9
792 86.9
737 80.9
715 78.5
779 85.5
sagUnu 780 85.6
779 85.5
727 79.8
767 84.2
753 82.7
729 80.0
741 81.3
727 79.8
738 81.0
707 7.6
727 79.8

Tngtansinandeiinuinfidnadsduseuieaninnin
80 WURALUAT @OAAdBINUNITANYIveIan1TUITY
Uszansuazdsan® 2557° fnuinguddlneditadoides
vesmstinmeiwiinfueslsedunniian amediuams
"30n011% LWA1UeaNTUlATH (metabolic syndrome)
Hunguernsifemednissmuedduinung Wutam
nagunmiinaNudssian1sAinauinUnfAves
seuumlauazvaendonuazlsruviuls lneasduius
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langannitan smundielsalvduludenas wazlse
Wy Feuansliiiugn angdruasefinulungu
fegnsiiiianuduiusiunisiinlsalunduiunivedn
Fulpsu wazidungulsalifinsa (non-communicable
disease, NCD) firaududynlugvesdinuiios
adaa aAa LA 9 o A ] Y
PNIDVINNTUAANNTFTU Twiudadeidesine o seum
ez lud 1ungAnssuguaininuan
Uszvuly 5 yusuiudinlngasveuiuuseniueims
FANU U LAY UIAN1988NANEINIE UOUNATIA
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3 Al CY
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a o v ¥ Ao = i PV
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