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Abstract
This quality research aims to explore factors driving loyalty toward Thai private

higher education institutions and compare administration policies from administrators' view
with stakeholders satisfaction. To collect data, the in-depth interviews were performed with 3
administrators of Thai private higher education institutions, 9 parents of bachelor degree
students in Thai private higher education institutions and 18 alumni of Thai private higher
education institutions. By content analysis, 3 main factors which influence student loyalty are
1) student satisfaction 2) service quality and 3) university image. The study also shows that
there are some gaps between administrators' offerings and stakeholders' needs but these gaps
do not affect the university loyalty because a ratio of stakeholders' dissatisfactions are quite
small when compare with all satisfactions. However, If the institutions can fulfill the caps, it

will gain more stakeholders' satisfactions and transfer to true loyalty in a near future.
Keywords: Education, Educational Administration, University Loyalty, Satisfaction
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