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Quality of Care for Diabetes Patient in Tambon Health Promotion Hospital of

Phrachomklao Hospital Services Network.
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Abstract
Goals of diabetes care are providing suitable and continuing of cares for diabetes

patients to decrease risk or prevent complications of diabetes by seamless care between
hospitals and Tambon Health Promotion Hospitals. The study in quality of care for diabetes
patients in Tambon Health Promotion Hospital of Phrachomklao Hospital Services Network is
not yet performed. The objective of this research was to assess quality of diabetes care.
Patients’ data between October 1, 2014 and September 30, 2015, were investigated. Sources
of data were Java Health Center Information System (JHCIS) program, computerized database
of Phrachomklao Hospital, Health Data Center (HDC) online database and asking more
information from health related staffs. Quality indicators were mainly from Clinical Practice
Guideline for Diabetes 2014 regarding appropriate medication indicators. Diabetes quality of
care indicators were 33 indicators, including process , medication indicators and outcomes
indicators. Frequency percentage, and mean were used to analyze data.

During the studied period, there were 10 of 23 Tambon Health Promotion Hospitals
that doctors providing services care to diabetes patients. Assessing the quality of diabetes care
services could identify 6 indicators of services (1 process indicator and 5 outcomes indicators)
that passed the criteria such as the percentage of advised patients to quit smoking, foot ulcer,
amputation, diabetic nephropathy, myocardial infarction and cerebral infarction. Twenty-one
indicators were not passed the criteria and six indicators could not be evaluated due to lack of
data or there were no setting goal. The improvement by enhancing diabetes care service
systems and data recording and networking could improve quality of diabetes care in Tambon
Health Promotion Hospitals.

Key words: Quality of Care, Diabetes, Tambon Health Promotion Hospital, Primary care center,

Indicators
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