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The Development Effectiveness Model Of Goldsmith Shop In The Below
Northeastern Of Thailand.
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Abstract

This research aimed to study (1) A direct, indirect and overall influences of model
representing (2) Test the consistency of the model with empirical data. Samples selected by
Accidental Sampling were 140 Goldsmith Shop in the Below Northeastern, Thailand. The
source of data are 4 personal of each Goldsmith Shop. The total number of people who
provided data is 560. Data was collected by a questionnaire with reliability .979, during the
period October 2016 to January 2017. In total 425 questionnaires were returned, representing a
response rate of 75.89%. The data was analyzed using technical analysis, structural equation
model.

The results of the research showed that: (1) The factors with total Effect toward
effectiveness of Goldsmith Shop (EFF) is the Internal Factors (INT) with the effect equaled to
.75, followed by Management Factors (ADM) and External Factors (EXT) with the effect equaled
to .51 and .29, respectively. Considering direct effect, it was found that Management Factors (ADM)
effecting directly the most on effectiveness of Goldsmith Shop (EFF) having the effect .51,
followed by Internal Factors (INT) and External Factors (EXT) with the effect equaled to .29 and
.23, respectively. Considering the Indirect Impact, it was found that the effectiveness of
Goldsmith Shop (EFF) received the highest effect from the Internal Factors (INT) having the
effect .46, followed by the External Factors (EXT) with the effect .06. Furthermore, it was found
that the External Factors (EXT) and Internal Factors (INT) having direct effect and total effect
toward Management Factors (ADM) with the effect of .13 and .91, respectively. (2) GOLD Model
simulations are consistent with empirical data based on a harmonized index of 7 indexes of
accepted criteria. The index is: Chi-Square = 25.51, df=27, Chi-Square/df = 0.945, p-value =
0.54854, CFI =1.00, GFI = 0.99, AGFI = 0.97, RMSEA = 0.000 and SRMR = 0.0059

The Model which includes 4 core elements and 14 sub-elements as follows: (1)
External Factors has three components: economic condition, society and culture, official rules.
(2) There are five components: Internal Factors, Facilities, Place Resources, Structure
Management, Strategy Management and Money Resources. (3) Management Factors has three

components: Human Resource, Sales Strategies and Database Management. (4) Effectiveness of
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Goldsmith Shop has three components: finance effectiveness, Customer and Learning and

growth.

Keyword: Effectiveness Model, Goldsmith Shop, Below Northeast
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TlaiAstAu 2.00 (chi-square/df < 2) A1 goodness of fit index (GFI) adjusted goodness of fit
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2495



o

atumwilng anvnuyvemans deumans wazfaly Veridian E-Journal, Silpakorn University

U 10 atuil 2 ieunquaiay - wnew 2560 ISSN 1906 - 3431

aerUszneutadenitelu (INT) lnauA19nsnalinnu .46 sesaunme aeruseneuniutladenisuen
(EXT) InedliA1dndnawiniu .06 muaifu

2. wanIsATIERRUUIIaeIlssaninaiuAmessunssa luaiansueenideanie
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CFl > 0.95 0.95 HNULNEU
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RMSEA < 0.05 0.110 Talenunoua
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p-value > 0.05 0.0000 Tairueneus
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O.;
9

U- =
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.50
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.4
.4
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Chi-Sqguare=435.35, df=71, P-value=0.00000, RMSEA=0.110
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AR Lneuat AduTifiTale NANISNAITUN
¥’ /df < 2.00 0.945 APTLIL
CFl > 0.95 1.00 HNULNEU
GFI > 0.95 0.99 HNULNEUN
AGFI >0.90 0.97 WL U
RMSEA < 0.05 0.000 HULA U
SRMR <0.05 0.0059 HULA U
p-value > 0.05 0.54584 HOULNEU

U"I

Chi-Sgquare=25.51, df=27, P-value=0.54584, RMSEA=0.000
AmUszneunt 3 lualassasiadaduiuuinasslsz@ning Sruameagunssu

Tunengiueanideunile nauane (asusuluina)
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Resh ysaues (2550 : undnde) inuin Jeduanmuindennisusnssdns dedvdnalumaeuinsenis
Juduszneunisvesesdns neladeanmwindeuneluesdng d8vswase anududusznaunisves
29ANT UINAINUIYANINLINADUNIPUDNDIANT WAZITUITEUS Menguc, Auh & Ozanne (2010 : 279-
298) finuin Jasuumndeuneuen (Msles, AW, A/ Tnusssy) Ianuduius dudseansam
N33nNsveseeAns Tumugenviewaznsiiivlaveaiils

2. Uaduaneuen BnswanienseraussansnaiuAmaszunssy
HAINNITIATIETaYR WUl asAusznauvesladeniguen (EXT) d8nsnan1ansadieuin
50 BeAUsznEUTRIUsAVBHAS A VIDITUNTIN (EFF) Beaammdafuaumgiuinaly anmgduinazin
N15UsENaUgsna G’Tam%zyﬁ’ummﬁm Faillenmaiintuldnanaiian (Musselman and Jackson, 1984
112) Ingianzdaduaeuenifudsfiesdnsliaunsonuauld Ly Jedemaasugia dau
wayTansssu madles nguane wazmalulad @nased avSentui, 2553) Jsaenndosiunuafn ves
Kaplan & Norton (2008 : 75-85) finanadenisld PEST Analysis Tunisiesigsiuazviainudla
"N VBIENINUINSDUABUDNDIANT (1ATEEAA, deAniarInusTsy, ngseilouniesvnis uas
wialulad) Adnanszvusiogsia (Wina luewaed, 2557 : 12-13) uazdsaonndosivanuidovesaneviu
W ugua Ranes (2557 : undnge) Tinudn Jadumeusnesdng sunneiswgiangmnemsisiouas
Fauussa Audhnnmsanuasuiusm fusavesingiu uagdudutstuianuduiuduagivina
fon1sdtean 819508uRINUsEINAlNg waziu3feres Adeoye & Elegunde (2012 : 56-65) Finuin
ANNLINREUVNNTINANEUDN (MR WTwgRa dany Tausssy walulad) duansenudeUszdnsamn

MIUfoRNueserng (Ussandna Ussandnmiiingenuie iy dudaveaimunsvetesdns)
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3. Jadennelu dBvSwanensedan1suInnsdang
HAIINNITIATIENTBYA WUl BeAUsEnauvesladenielu (INT) I8nswaniemsugauln

Mo 2aAYTENOUTBINITUITNITIANTT (ADM) Fadenndearuauufgiunald anvdunsigindade
nelu (internal Factors) luan mwindeuiiegn1elunsniunuuesesdng (Porter, 2007) N15AEN 911
AuEe 9 0909Ans  Wunabissdnsaiunsanvuanagnsbididuiuaninuandeusie 9 1o @

A0AAARINULLIAAYDY DUBrin and Ireland (1993 : 245) iN@MaInsneINTaIAns MI1Usenaunie

'
1Y) a

niNeINIUYES NINeNININITRY ninensiduingdwes wazndnensansaune wiasendu « 3

aM (FUAR U9k, 2553 : 351-352) kardadannandaiuanulfguasriatayinu wiu 85199 81a1ns (2554

undnge) Nnuin Jademelufidsasesziumiudnsa Ussnousie aseasneesdng ypains nagns n1s

'
1 =

doans Uszwnduiud uazanzdih snideves At un@iunsal (2555 : undade) iwudn ade
Domds fdmaliumesszavamudSadu Ao Joduneludunmsduaiumanan Goil frundndoi
Fusien fuamuiiasdainu uasdunsduaiunisdadiming wegduyeansiianaisaliausly
ud wasduinmandsmsneiiioaiuanuusgivlaliiugni uazenideves Dragnic (2014 : 119-
159) fiwudn Jadunelu (uinesAnsgsia, 99svesTin, veanaluladuazuinnssundniosi, Inseadn
93AN3, AUINaNsmIeg1ndunansg, unumvenan uwazUsuinn/anudidyrendivine) dama
nsznuiunsailiuny wasdszdnina (Aulavessenie uazilmuienudia)

4. Yaduaglu fBvswanienseseussansnaiuAmasgunsso
HARINNTIATIEVTRYA WUl BeRUsenauvasladunielu (INT) d8vEwannsadauin ve

sfUsznavvesUsEAnBrasudmassUNTIn (EFF) Teaenndasiuauuignuiinely awmdumsg
Uadunelu (Internal Factors) L“f]uamwma”amﬁazvjmaiuﬂwsmmmaaaqﬁﬂi (Porter, 2007) {uwa
Tesdnsanunsaimunnagmslsidiuiuaninwindousins 4 16 Geaenndesiuiinda 7s Framework
483 McKinney (2014) fina1iii anmwindounieluesdnyin Usenausie Tasadns (Structure) seuu
¥3878n15 (Systems) JULUUNITUTIS (Style) AuviSantinau (Staff) vinwe (Skills) nagmns (Strategy)
wazAMAI3IY (Shared Values) (Waterman et al.,, 1980 : 14-26) uagdtaenmdaaiuaidevasmanayiiu
U Aeafesh ysaes (25501 undage) fiwuin dadsanmuindeunielussdnsiidvsnadonnudy
AUszneumMsvesesAnsinnnItadeanmuinden aeuenasAns 1UITeves auanl wwwyuna (2558 :
unfnge) inuin dadesumsianisluesdng 1éud nagmduetesdns JULUUNMSUIMTIANT STULVDS
89ANS UazAlensInvetaeAns d8vsna seuszavdualuns YURnuvesyarainslsimeiuiau1ady
31U uarAdoved Ibrahim & Primiana (2015 : 283-293) fiwuin anmwIRdesmM1egIRe Useneude
ANNLIRasNNEUON LA NMSWYITU (Competition) sztdsus1uns (Government Regulation) A2l
wiueuvesAIngox (Environmental  Uncertainty)  ¢nuLAsusia,danu/dausssy, walulad uag

annuindaunigly Usenaumig n15UsM1ians (Cooperative  Management)  M13Wensuywe

(Human Resources) Wuyu (Capital) N153ldU3IUVEENTN (Member Participation) #8vEwasie

2499



o

atumwilng anvnuyvemans deumans wazfaly Veridian E-Journal, Silpakorn University

U 10 atuil 2 ieunquaiay - wnew 2560 ISSN 1906 - 3431

UsgAnSnanisuiRnu vesesdnsusenaume A1un13iu (Financial ) fugnAl (Customer) A1u
nsruaunsAelukazn1siieus (Intemal process and Learning) kagmun1siasayiiule (Growth)

5. MTUTM5IANTT FanSwanenseraUszaninaiiuAmasgunssa
HAIINNTIATIENToYR WUl BeRUsEnauvestadeniglu (INT) IB8nswanimsadauln

14 [

AoasAUTENEUTRIUTEANTHATIUAMOIFUNT T (EFF) Fedenndeasiuanufgiunasld anvgdu

q

' '
o w a

1 a [ &3 a Y a &3 (Y =
W31 NM3UIMNTIANT (Management) unsiavesuims WunalnuwagiUszanunddgian Tu

v 9

a

msUsznandndusazifutladesng q s 3 Usensusznaude euvdeyaaa (Man) &u (Money)
n3nensvidoTng (Material) Wanansasufiululdlaesiuszansnin auussgiivansvosniesumi
Foss (audn unal, 2553 ¢ 351-352) HaaenndoeriuLIAAYE DuBrin and Ireland (1993 : 245) 7
nadanineinsesdns Liiusgnausag ninensigud ninensmanaiu niwensiidu Tngdaves
waznINgINTANTAUmNA LazdiaenaneeiunuIdeveavateviny Wy Asun un@sunsal (2555

undnge) inud Yaduidemdsiidmals Sunesuszauaudiiadu fo Jadunieludumsduesa
snann il Fundadngt frusean fuanuiiteieiiu wadiunsdauaiunisdasimine wazdu
yrannsfiannsalimnusludui uasiismsndsmsneniieaiianudseiulalitugndn nuideves
oSUTa tavyunn (2558 undnge) inudn Jadesnunisdanisluesdns 1dun nagms vesesdns
1A59831999409ANT JULUUNITUTMITOIANT TeUUvBRIAnNTUa  VinwevesufuRnu fdninase
Usvansualunisuifauvesyaainslsanegiviauislsdu wazawideved lbrahim &  Primiana
(2015 : 283-293) finuin anmundewnisgiia Usenausig anmwadeumeuen tHuA nsuted
(competition) 5¢108UT17n15 (Government Regulation) aulduduouveidiuinden
(Environmental Uncertainty) anuieisugia, demu/dausssy, walulad wazaninuinseunisly

[

Usgnausmie N15U3MI53nNIs (Cooperative  Management) #3wennsuywe (Human Resources)
Ruvu (Capital) M3idIuTMVeENITN (Member Participation) 18nSwadeUsyansuansudna ves
23ANTUTENBUMEY FUNI5RY (Financial ) sugnAn (Customer) munszuiunsnglunagnisiseu;

(Internal Process and Learning) uagaunsiaseyidule (Growth)

dalauauuy

1. daauauuzdmsunisimanisideluly

namsifendsl FiRiiussdusenouiiddyuasidvinadoUsyansuatudmesgunssa
hveadedusznaunisiiudmossunssn amnsaiiesduseney wasfdstluisagduindly

USuldlimungauivuiunuaganunsalvdn douagdmanoUsyaninastuamesgunssaldauns laiun

< Y VA o

fifoy eridedidaauanurdmiunstinaanmsidululdluudaziudad
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maqﬁ%ﬁ'uqqéﬁu
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tifa wnsumsuandiiuieenuddyuazanuduiusserihadFuuasdly waensedu geda 195o
uarldvosdnsunssanuauaeanesvifumunssmdioulvinndsdu

Fungamdeunissnis astimuddifudemesauiismsmwenaiesiaimin nesh
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AuMItu mslienudAgiuEoswessonvie/msliuims Avilinaussnounsiinnls avay
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N X A qug 0 v
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o

VOIFUNTIUNVAINYATY  FIUTONDUALDIANNABINITVRIGNA D1 iEINe IUIN1TANENS

o
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o
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2. dareusuuzdmiumsideasedaly

nsiaLwUUSIe sy AnEna i mesgUnssn lunensTusenidounile neudrsaded
Wunisfinwiesdusznouluninsau wu Jadeaisuen (EXT) flesduszneutes e wiswgha (eco)
Hann/Susas (so0) nnIzidumenenms (law) fefunsAnuadsioly msuennisine aswshe
(ECO) &emu/Anusssn (SOO) ngsetdouniasivnis (LAW) uesdusznoundn iileagldmsiuis
Anuduiusuardvsnarosusazsldegnednauinndeiy

AT wuUT et sEAvEnad U mesgUnssn Tumeny Tusenideaniie neudil T
foyaluszduuszna nn3u efteguarieglumsugusnaumsdudmosdluusagfamin

nsiveduiolumadumsideiisnanin (QualitativeResearch) iy nsaumungs (Focus
Group Discussion) #3amsdinwalidsan (In-dept Interview) fUsznauns3ui viesgunssn Litely

Ipdeyauazidintisloyanndiuszaunsallaense [udu
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