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Abstract

The objective of this article is to present multi perspectives of mentor leadership’s
student teachers practicum through the role of mentors in the form of trainer; expert; and
reflector, with the role of mentor in each aspects; Creating mentoring plan through discussions
with pre-service teachers; Employing the built model as a framework for teaching guidance;
Guiding interpersonal interactions; Giving emotional supports; Encouraging reflections on
internship experiences; Fostering career competitive ability; Being a good role model for
teachership; Participating with the teacher supervisors and mentors for student teachers
development; Acceptance, respect for potential and trust among mentors, mentors and
student teachers; Motivating, advising and supporting student teachers continuously; and
Facilitating student teachers in practice.

Multi perspectives of mentor leadership consist of Leadership in specific educational
profession: Instructional leadership, and general Leadership such as Integrative leadership
which combine influence modeling and motivation for teacher students practicum
transforming consist  of trait perspective; behavioral leadership perspective; situational
leadership perspective and transformational leadership perspective.

Mentor’s Leadership development process needs to be a skill-based program,
focusing on the ability and skill development. The development methods include lecture,
case study, role play. prototype behavior of modeling. Knowledge, thought, and experience

sharing. For leading to successful mentor’ roles in the school.

Keywords: multi perspectives, leadership, mentor, student teacher practicum
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5. UNUMNSEIEANINAYAIN | N15UTEAINUN NsTansed | 1. SRagfiudangAnssy

dndnuwirivadnaglunis | Aanssu wazdediureadny | 2. fannedindeaanunisal

UjURau AEAINFNG 9

aazfimviiivesiiiaewnadvinmsvastinAnetnUszaunisaliviinag
9INNITARATIEHUNUIMVBITALIVNIFINITAULWIAAYBY Jones (2001) Liu (2014) Usely

A9ga3ee Base AMaduenans uaay ugdny wazndug) wridauna (2558) a1uisaazuledin

q

Azfivesfilasmairinisidnvun dunndlaodungduiuuunaunaiu (integrative
leadership) %4 Bratton, Grint and Nelson (2005) nana31 Lﬂumwﬁjﬁﬂﬁmammuﬂizﬂauﬁwﬁa
angfindenadnuuy Janginssy uagidaniunisal warlunindudinfudesusznoudae
audnvuringan Wuilvousuisluduyadnnin inssuagaruanunsn nuinadnuaea
GAGH

maw}:ﬂwaqﬁLammq‘iﬁmmﬂué’wmwwﬁa UsznNauni8 TANILHUNTINISSEUNSEDU

9

a a

Y
(instructional leadership) fiRin13zETanmuanYeldY (trait perspective) Iin1ggUNTangAnssy

¥ o

(behavioral leadership) fiin13ggi1LT9an1un150d (situational leadership) wazdiin1ieuNTans

u
a

Wasuwasitduiusiuunumuesiiaeamadnnislumadnndn (profession) figesassounuiinig
AUm93w1n13 (instructional leadership) wazaanduagiiin (teacher leader) Tumsimumsduey
WughihmadnnsuaznsBoumsaeufafeafurinuzidunadavaneusznisvesmsUseneuininag
wagnfimsanisenudistlumsdufidemanmetesiaudnuumduiilfiAamadsuwai
tndnwiilnUszaunisalindn AaunsoairausegslaliindnwilinUszaunisalivdnagiianis
Wasuuasiaemuies ainnsfiTsandfnng 4 vesmadu  fdssndmmeiludiugudnuusdn
yaRa MABAnMarosliyrandnuareanuiuagivengan fanud enuansn Ussaunsol st
fsedfiddensimuuaradedinesluowan Mnesiuszneumundindnisausnodunedfome

ANvesEsINAINTHIN 9 ladell
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1. fifinedidensiseunisaau (instructional leadership)
~ X a Aa & vaa o a a v I3 a
fdgannnsnadugndanuansalunsatvayunitunig Tunssudunisiduagi

=

v o Y = v v S & a =
fsgaurinuglunmseeniuunisaeularInnNsSeuIwaneeiu (Rowley, 1999) WLHBIM193IYINITI
o & o Y A v o =~ 2 & v o = &
Tdunvzresnzgimanisiseunisaeuduiugiu mszaiegiinieanisiseunisaeu Wunsys
an1sveswielinistiswmaelngnseilifeitesiun1siauIdniseuy N1SLIYAINT wagn1s
Wauwmangns (Glickman, 1985 cited in Blasé and Blase, 2000)

Ameihensseunmsaeuresitdssmaynsidugndunumiunsdamisunsnenslu

v

msdeu Tanudeavignisaen nanans nslinwusii Juddaasuaivayunsdanistudeu

Y

° Y a L= Y v =2 = ca = [ ¥ ¥ o =

g1wlgANNaraInliinn1sseusnulnAnwidnussaunisalivnan 1Wudu angdinimisiseunis
AOUVBINLABININIVINITILYNAENDADINUIN N UNUIMKAZNGANTIUTINTun19n15 (formal) waglyl
Wun19n1s (informal) demasionisimuntdn@nwfilnuszaunisal3ndnsuniswauigudnvus

Vinwe AnuaNnsafiagdeundaluaniunisalang o meansinUssaunisaluaznisiduagsely

=% v = ¥ ¥ [ a b

ﬂ’]iNﬂUiBﬁUﬂ’]iﬁﬁ?ﬂ%Wﬂg UNANYIABIADIINUNUNTITEDU DBNLUULAZIANTILIYUT 4

v A

WudanssuddgNanlunisusenauisnTnas AMEHUIMIINTTEUNTABUVBINLAEIM19TIYINTT T4

o' L]

amudfgunniiaaiduiulunisaieloudssaunisal Wamndn@nwiindszaunsalIndnliiannis
WarpueslunsNUHUMIEY senuUULardansBausfiTiussansnwsioly
2. iAnzdindenndnuusldy (trait)
fiasamadnnshilfdediuusiludumssousiiudaduiauddlunsiau
AwsiuAssensual nsUgnilinudnuuzni i@ uaznsidunuueeng (Kessels and Korthagen,

1996) Tnedi Bigelow (2002) uag Haney (1997) l¥asunedn nszviunisvesiiasamadvinisidunis

PrgRauInagnsuaznginssunisaeuliiugnisudgivndnag wazianufgidesiunisuumig

Y

L. a

uitusnwszvsinAnyilinussaumsafvdnagiifsraunisaidosndt Ssdsmisinmaandu

duuzth WU uaznsduduiuuiia
Frfufidssmairnisiududesdiniedilulifduaudnuuedde (rait) audnvasiidu

wuvegaliuTnAnwinUszaunsalBiundn audl Stoedill (1974) wag Yukl (2002) léaueinniie

IufiauaudnyUzUsENaUME YATNNTN SNYUENINNIEATN AMSNYUENIITITN 801ULN19

q q

e eXe

a

danu wesegia aflyayn Anudulalunues inemsensual uasausTIN Jenuanvuzralazgn
' = = % @ % @ = = o &

fnenennungunieuiUyadinuved Bandura (1986) men1sduns Juvs iguwuy dndu
vosnusnaznsihluusuldvesindnwiinussaunisalinanlunsuseneuinninasluewandneie

3. fifin1eduTangAnssu (behavioral leadership)
Yo a a S & a a Ay Ao I .
AgiuTangAnssuvasiiidgamdnnisaituuifatinesiianuugiiu The  Hi-Hi

s a o

Hypothesis  tlugduuun1zfiimusuinginssueans fvibiinanuianelaluszdugelunis

a o

nuifinadugydas MdssAnnsiiaunwgsreadugfiannsaimunduiusmniiviuuiiuuag

finunmiuindnwilnUszaunsallndn udadvayuliinanusudelunsufiiauwasnisaeu
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FAU M ITAMEN YA NLINTTIVIVAN LagnisimunlvinAnwaiuisaasounanas
UszifiumueslunsilnyszaunisaBandnle (UMBC Department of Education, 2013) unumiweani
dodldnnginiidaisnuazanuduiug fensldnnefindaiisassdidunsinngianse
msbifuuzdn wandugldanizdiuuusudiossvinlidnAnwilnUszaunisalivdndianueionly

nsHnUsgaun1saliaanda (Jones, 2001) saumnsldisnisdeansanuaianisasiyuuesluduan

[

(Rowley, 1999) &aunuimnsiduluvegadauinvesiidesmvinisiludsidfyunn (Camey et

)

al,2012) wseduunumivhliAeduiusn nia wagnan1sufuRnunaniuun

4. fifnzdundsanrunisal (situational leadership)

nsinUszaunsalividnaziesdianuieideduaniuniselning 4 Wudiuauuinmaus

szgzuInvaIMIRTeudiganuninUszaunisal ¥eszeziaIn1sin wasnsdeiidndnwindug

Y

an1dunsAnel AesrnuanIunIsalang o nenelulazneusnanufnuidedinnuneitesiunisdu

< & a = = . dovag AL a &
WALIVNGIYINTT GIN1TANWIVDY Liu (2014) FIAAUINALINNIVINTAUANITINURNUNTZUIUNT

=1 a o o o = = s o va o 1%
LUu‘WLﬁSqmqﬂjsﬁqﬁﬁ]UﬂigmﬂfﬂﬁW@Ju’]ﬂ?qﬂaqﬂqif\m@QUﬂﬂﬂﬂﬁlﬂﬂUiga‘Uﬂqimamqsﬁv\ﬂmmﬂm'}lﬂf\]uwﬂ’]a

Y

Adwag Feunumilduiusiuuuanniasfinidaniunisaives Hersey wa Blanchard (1996)
faueliin anzdindsanunisalaziidnuarddney 4 Usznis fie mzvf]u@%ﬁﬂ (directing) @slu
SnwnrildtuanunisaflussesusnGuvesnmatisgmugsldsumaianndes souddddnvasns
#8uaU (coaching) Lﬁ@‘LﬁQ’mmléfﬁauﬁﬂWiﬂg’jﬁamue’ﬁaﬁé’ﬂwmxﬁwammuﬁmwdwmi%ﬂwLLazms
atuayy seevsomAensduaiuatiuayu (supporting Wimuldsunsimulunugeiu uassves
gnvefanisueus ualrluaiunislamenies (delesating)

5. §An1zgindenisiddsunudas (transformational leadership)

fiagamdvinshedndunuimdrdglunisilidn@nwilnUszaunisaliv¥niinnis

£

Wasuulas visldesdudiinszduliinnsisunlasnnagluiasmsadisussdunaladienlug

q

mnﬂmgﬁﬁluamﬂm ﬁLﬁmmﬁsmmﬁq:ﬁwmwﬁqﬁamﬁﬂmﬂsmmuLmﬁﬂm%w‘l,ﬁmasgmaamlﬂ

v '
v v A

(UMBC Department of Education, 2013) A4UUNLAEINIITINITAOIAIAMNFUNUSNINARNY

o o

UnAnwilnUszaunisalividnag waganunsaiauinsruIunMsuaniudeulseaunisal (transactional

. A o = Aaf S & a Yy o Yo o o
expenences) 'V]u’]ll']ﬁﬂqiLﬂaUULLUaQIUW’NWWSUU I@IEJ‘WLaHQW'N']GU’]ﬂ']ﬁmaﬂlmqﬁi‘quaQIQLLagaiq\7

Y

'
a vaa

w3999l9 Wunsufuandunuvedne wazdlsdsnnnuunnseseninsupna p1anali i fids s
Fnsazsesiinnzdihnsiuasuulasmauuinues Bass and Avolio (1994) fie nsasiausedunia
Ta Taonsadrausegslanslu 8 Lasley (1996) wuoth qadnuusfidudavesiidismisinms fo
mnuannsalunsieansanuAnanudedivinieanuasnsavesindnuiiinyszaunisaliv dnly
Uiiqmafﬁ’]L%ﬁ]é’u?iﬂmy'luaummaqmiﬁuﬂg muﬁy’aﬁmsﬂsgéumqﬂmm Tnaidudimieniudn
nsuftiymn faufnadsassd $Endsaunigiu madsunseuarufalunisueatiym uagmawdy

Auan1un1salling aaevunislul 9 (Bass and Avolio, 1994) Taefiidgenainnisiendugiinnig

Y
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Wisuwlaunginfnwilnussaunsallindnagmen1izgirivmeilunisageenludfifnululan

niinsdsuwlasegaminduasiinansenusenisideuulamianisinyuagivdnagegtwnnld

NINAININIIEUNYDINEEIM9TVINTT

¥ o

miﬁmmmwauwmﬂ'LgﬁmmﬁmmiﬁmmﬁwﬁmmﬂL‘dmﬁmwmmaqﬁL?ﬁyﬁmmﬁmmi
gz duiidsmsinnisiivsraunnudiia desfinug fnve woraudnuae ansLang
UNUMADE NN AL msﬂ'@umﬁl,?ﬁymmﬁmmﬁfu American Association of Colleges for
Teacher Education (2010) wui1 lsaiSeuifiamduudslunsfaunagazgnliauddglunisin
UszaunsalivdnuazidulsaFouiuminedeliiduanuiiflnuszaunisalvesindnu Tagune
uinendlddalusunsunmsitaunasideuansagauiensduiidsmisdnisluounan du
Tusunsumsifmuniiissmnednnmslusanafiusaudas 1§38 nsiivarnvanevidludunisusses n1s
AnUATR nmseAussuaninmAndiu msueunuldlusindunisthu wagidnisdu o Taevdngnsns
fiaunfidsisinnisdududsuunaangu] uazilugnsinufod  wesdafansaulifideamis
Fmnsliuanidsuniug Uszaunisal wazuuifnsewinefu (Education and Culture DG, 2014)
a'auﬁﬂizmmaaamnﬁa‘lﬂsummmiﬁﬁumﬁlLﬁymmﬁmmi%L‘%Nﬁuﬁaaﬂﬁazﬁau{]mmﬁﬂﬂwzjé’aq
wdyanmadngindnagnevidndansinm mndusdunstauineglunsiliaanis
agviounaninyaradu Aud Anude warnisufoRves MAsamnelninis nswauinuesiig 4
laganiznisila n1sdunauaznishidiuine nsdgnilinadnwazanuluagienisaienen
Uszaunisel uazdnuszaunisalliindnuldfmuinnudediu anuiulalunsussneuivdnag
(Murray, Mitchell and Dobbins, 1998) Tnei UMBC Department of Education (2013) Iﬁiqu’ﬁﬁléﬂﬂ
mq’jmmi'ﬁﬁmmmmmqu’faﬂLﬂu;jﬁmmsaL%amimLﬁammmﬁﬁmsﬂﬁﬁ’amuﬁq deasuany
gisssuuaraudusssy liiFouinnmadoudesnadutudueu farwsiilalugsmau ade
Bsaoudiald fanuansmidy wazdvinuglunisaisnnuduiusmedinuuasivansisay nuide
93 Aspfors uag Fransson (2014) Flidiudimataminmaduiidssmnalrnsiioadndesjatiuie
asfiinuamlul feilidsanddninisdesiinnndilaluunumifiegesimainuans lusnuiseves
Ambrosetti (2014) finsvinlifidsmnairnmadilanuasududeuresnsruiumadufiieamns
Jwrnaislugiudaanyana 03dsan MsagTiouna ANMAINNATY N15FUEALAT NI TALRIAL
uarmaAsuutas Tnsfidemsinmsdessudeuiimaidludunmsdans favnludsiidndne
Anuszaunsalilausioss wagmsaisduiusmmddludunasidnineg fanuidsvesuuin
Wognsaound Faivws Sosguetiud sl uie uasfivnsd enfinisina (2559) aguiiniaii
sUwuuMIRRIUIINRUUR kAL U N d mSulantnUsyaun1salinndw : AP_PSM Mentoring
Model lUlfiidmdnnisiesiinuaulauazionlaldsofunaziu (considering) sotndnwiiln

Uszaunsaliv@n danuanansalunisdeans (communication) MATHIYA AW UTEY A18191IN
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28190Us¥ANS NN wazdlausiudle (collaboration) Tun1sWRILNIVTNYBI91915IN AL UNAN Y

Hnuseaunisalisnan

Gl

9

wiiinnefihvesiidsmarinisvestindnyilinszaunisalindn ssdudsiivinlinig
UftRmuumumresnaduiidsmirnisussauanudisalunn 4 dw nensldnmedingams
Bounsaouiiefusiedfifiennudnla fanud waranuaansolumsiansnistinussaumsaiivdn
AsldoEnaiiuszAvBa uaraenanrNaInn YszaumsallumsiansSeunisaousislufunsl
Fuuzih mathowde maduiivinuluduidoninnisuesiBaeu Tnnedininadnuueddely

1% @ v A Yo o = = 6a o v & o &
@']Uﬂ’ﬁLUu@uLLUU@qummWﬂUUﬂﬁﬂUqNﬂUiSaUﬂqﬁmasﬁq%WﬂzauLﬂu@maﬂwmgsﬂaﬂﬂﬁqNLUUﬁimﬂm

Y
I's

Andaiindnwily TiamedidmndnssuiviliiAnenufenelalulunmsujofnuguasdnadugvdann
msUFtRnugslaeFuananiunisainsilinyszaunisalindngnsujiinuideusznevinnag
sol TnnediidsanunsallumsfinsananwiadeunazasufoRnuiitinsuiuaeusi 4 Tu
USuntemadsan UTunnansAne uazuiunvesindnag nedinninudsuudasillddvswaluns
Aty afausetuanala waraieusegalalidndnuitlnyszaunisalivdnlaimunnudnuvauedde uay
Uszaunsaiiftevhlugnmsusznevindnaslusuanseanuinuaganuaing deanziuindmmia
wildvsnanavdsinluduin@nwiinszaunmsafivinaglaenmsdanaidounuy anudu uastily
Uufunginssuvesny saisunumilunisuugii msaeunu mslinmstiewmde duinw aaonau
nsuitgvnluaaiunisalsing 9 s lidndnwlnUsvaunisalividneglaimunanssaus na3unan

Maludumug vinveuaraadnuazvesnulung maimwinmgfiivesiiemieiginisaiuise

' v
a

W lalaensasisusunsunmingadlunainvaigdsnis welvilidemidynsaiunsauuining

o o

Igegnamunzandadunalniddyusznisuiaveinsiauninndnag warauninnisfing

17

LAN&E1591984
nwlng
nilegn ¥1ITuna. (2554). “nsimunsUsuunsoualAmUSnwkugdiedasuansTauensaou

wazmavinIdelutuseuvesidninusvaunisalindnaganvinisaeundnmans”.
sarsRalnsfnedansIde, U7 3 atdull 1, 2 (sngrew - SurnAw) 150 - 165.
ATANT. (2559). BIARNNIMITVITNNNTANEY WImsgruduTn.dnfiadle 6 aanau 2560 Wdsld

910 http://site.ksp.or.th/content.php?site=kspknowledge&SiteMenulD=4194.

210



Veridian E-Journal, Silpakorn University atumwlng avnuyvemans deumans wazfaly

A a

ISSN 1906 - 3431 U7 10 adun 3 WeuiueIeL — 5UINAN 2560

YUUIN LWRAITTNNT T3y Sesguatiud siianl wiien wasdivinsd 91Mn3sna. (2559).
“AP_PSM Mentoring Model : sUiuumsiamuiynwuugualimysnudmiuiidniin
Usgaumsadiznain”, na1sn1suseyudvIn1s Curriculum Instruction and

Supervision Art Science and Technology Toward the Education Quality and
Creativity for 21° Century. AMAYIMENERTHaLIoAU AMEANIAIEAS
wnInenaudaling : 281 - 295.

515Ang uade. (2559). LLmWNms%uumazmiﬁluﬁLgﬂaﬂgz UNISEUINMSANBNTIUTIULAE
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a
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4
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FIURYLUNEN. @il 13/meuiivey 56 9, wd 16 - 19,
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215a13RauIng AnwrAanside, 5 (1), 212-225.
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N15ANYT N1AITITEUALININGINTANYT AMTATANENS PAINTAUNININGRE.

211



o

atumwilng annuyvemans deumans wazfaly Veridian E-Journal, Silpakorn University

U7 10 atuil 3 Weususeu - Sunau 2560 ISSN 1906 - 3431

SWU Weekly. (2555). ensnuszamufinsyalasinisiamunagivaes windudusuunaundngaim
wiiuluaunan. |hdadle 1 ganau 2560 11EelaaN http://ccapp.swu.ac.th/

pr_news/detail.asp?pr_id=435.

ANH9USENA

Ambrosetti, A. (2014) . Are You Ready to be a Mentor? Preparing Teachers for Mentoring Pre-service
Teachers. Australian Journal of Teacher Education. 39 (6).

American Association of Colleges for Teacher Education. (2010). The clinical preparation of
teachers: A policy brief. Washington, DC: American Association of Colleges for Teacher
Education.

Aspfors, J. and Fransson, G.(2014). Research on mentor education for mentors of newly
qualified teachers: A qualitative meta-synthesis. Wndadle 1 AaAu 2560 wdalaann
http://www.sciencedirect.com/science/article/pii/S0742051X1500030X.

Ballantyne, R., Packer, J., & Hansford, B. (1995). The crisis in teacher education: A European
concern?. London: Falmer Press.

Bandula, A. (1986). Social Foundattion of Thought and Action. New Jersey : Prentice Hall.

Bass, B. M., & Avolio, B. J. (1994). Improving organizational effectiveness through
transformational leadership. Thousand Oaks, CA: Sage.

Bigelow, R. M. (2002). Preservice mentoring: Voices of mentors and proteges.

Unpublished Ph.D., University of Wyoming, United States -- Wyoming.

Blasé, J. and Blasé, J. (2000) "Effective instructional leadership: Teachers’ perspectives on how
principals promote teaching and learning in schools", Journal of Educational
Administration, 38 (2): pp.130 - 141.

Bratton, J., Grint, K, Nelson. (2005). OrganizationalLeadership. Mason, Ohio: Thomson/South-Western.

Camey, P. et. el. (2012). In Classroom Mentor Teachers: An Addition to Mentor Teachers.
fuidle 1 N ¥NIAN 2558 970 http://files.eric.ed.gov/fulltext/ED539462.pdf.

Dubrin, A. J. (2010). Principles of Leadership. Mason Ohio: South-Western.

Education and Culture DG (2014). The mentoring course in Finland indiie 2 ma1Ax 2560 LGl
1N http//www.viauc.com/projects/hearme/Documents/5.3.0.%20(en). Pdf

Haney, A. (1997). The role of mentorship in the workplace. In M. C. Taylor (Ed.),

Workplace education (pp. 211-228). Toronto, Ontario: Culture Concepts.

Hersey, P and Blanchard, K. (1996). “Great ideas revisited: Life-cycle theory of leadership”

Training & Development, 50 (1): pp.42 - 47.

212


http://ccapp.swu.ac.th/
http://www.sciencedirect.com/science/article/pii/S0742051X
http://www.emeraldinsight.com/action/doSearch?ContribStored=Blase%2C+J
http://www.viauc.com/projects/hearme/Documents/

Veridian E-Journal, Silpakorn University atumwlng avnuyvemans deumans wazfaly

ISSN 1906 - 3431 U7 10 atufl 3 Weusueeu - Suau 2560

Jones, M. (2001). “Mentors' perceptions of their roles in school-based teacher training in
England and Germany”, Journal of Education for Teaching, 27 (1): 75-94.

Kessels, J.P.AM. & Korthagen, F.A. (1996). “The relationship between theory and practice: back
to the classics”. Educational Researcher: 25 (3), p.17-22.

Leaming, D. R. (1998). Academic leadership: A practical guide to chairing the department.
Bolton, MA: Anker Publishing.

Liu, Shih-Hsiung. (2014.) “Excellent Mentor Teachers’ Skills in Mentoring for Pre-Service
Teachers”Macrothink Institute International Journal of Education, 6(3):pp.29 — 31.

Lussier, N.L. and Achua,C.F. (2016). Leadership: Theory, Application, & Skill Development.
(6th Edition). Boston, M.A.: Cengage Learning.

Marlene, P. C. and Mc Henry, M. J. (2002). The Mentor’s Handbook: Practical Suggestions for
Collaborative Reflection and Analysis. Norwood: Christopher-Gordon Publishers.

Murray, s., Mitchell, J., Dobbins,R. (1998). “An Australian mentoring program for beginning
teachers: Benefits for mentors”. Australian Journal of Teacher Education. 23 (1): pp.
21- 28.

Rowley, J, b. (1999). “The Good Mentor”. Supporting New Teachers. 56, ( 8) : pp. 20 - 22.

Stogdill, R. M. (1974). Handbook of leadership: A survey of theory and research. New York,
NY7 : Free Press.

UMBC Department of Education. (2013). Mentor's Guidebook. Maryland: University of
Maryland, Baltimore County.

Yukl, G. A. (2002). Leadership in Organizations. (5th ed.). Englewood Cliffs, NJ7 Prentice-Hall.

Zepeda, 2003. Instructional supervision: Applying tools and concepts. Larchmont, NY: Eye
On Education.

Zepeda, S. J. (2007). Instructional supervision: Applying tools and concepts (2nd ed.).
Larchmont, NY: Eye On Education.

213



