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ABSTRACT

This study aimed to investigate the influence of the supply chain, demand chain
management, value chain management and performance measurement to influence the value
chain performance and develop a model for value chain performance measurement base on
supply and demand chain perspective. The study samples consisted of 174 Food Processing
Industries Aquatic Animal in Chumphon Province. A questionnaire was applied. Descriptive
statistics including Structural Equation Modelling (SEM) by AMOS were applied for data analysis.
The research findings were as follows: (1) there is 5factors for measurement is Respond to
Variance of volume (RV) Standardized Regression Weights 0.84, Quality and Standard (QS)
Standardized Regression Weights 0.81, Collaboration for Agility (CA) Standardized Regression
Weights 0.78, Cost lower price and Quality of Delivery (CQD) Standardized Regression Weights
0.78 and Cost of Demand (CD) Standardized Regression Weights 0.75 is fit to empirical data

with P = 0.138, CMIN/df = 1.194, CFI = 0.996, GFI = 0.945, RMSEA = 0.033 significant at .01 level
(2-tailed) and (2) the results of data analysis showed that the factor of SCM have direct effect
on VCOR the effect coefficient of 0.249, SCM have indirect effect on VCOR the effect
coefficient of 0.266, DCM have direct effect on VCOR the effect coefficient of 0.581 and VCM
have direct effect on VCOR the effect coefficient of 0.167.

Keywords: Value Chain Management, Performance Measurement, Value Chain Measurement
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X S.D. Skewness Kurtosis CV (%) Z Skewness Z Kurtosis
COGS 3.39 0.89 0.02 -0.79 26.35 0.10 -2.17
ROWC 3.35 0.95 -0.08 -0.74 28.26 -0.44 -2.02
POF 3.39 0.99 -0.10 -0.97 29.29 -0.52 -2.65
UVM 3.34 1.04 -0.06 -0.99 31.18 -0.34 -2.71
OFCT 3.50 0.97 -0.13 -0.98 27.80 -0.73 -2.68
DF 3.35 1.03 -0.12 -0.98 30.82 -0.67 -2.69
PQ 3.43 0.89 -0.04 -0.75 25.88 -0.21 -2.06
CsC 3.39 0.99 -0.07 -0.91 29.28 -0.39 -2.49
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x S.D.  Skewness Kurtosis CV (%) Z Skewness Z Kurtosis
D 3.42 1.00 -0.20 -0.67 29.10 -1.07 -1.84
RV 3.32 1.00 -0.18 -0.33 30.06 -0.97 -0.91
Qs 3.35 0.99 -0.25 -0.32 29.40 -1.37 -0.87
CcQb 3.39 0.90 -0.01 -0.84 26.70 -0.05 -2.30
CA 3.32 0.98 -0.03 -0.94 29.37 -0.15 -2.56
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(Value Chain Operations Reference; VCOR Level 1)
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