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Veterinary Hospital in Bangkok.
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Abstract

The objectives of this research were studied the demography, marketing strategy,
and client’s behavior influencing decision making on choosing in the Veterinary Hospital in
Bangkok. Data were collected from clients, who are the owner of their pets and the clients
who used to choose the Veterinary Hospital in Bangkok via the questionnaire with the total of
420 observations in two state sampling. The Veterinary Hospital, had admitted cages for animal
more than 10 cages in Bangkok area, had been chosen randomly from Bangkok districts. The
data accuracy and completeness were then analyzed and summarized the results in depiction
form.

The results of this study showed that gender factor of the demography, hospital and
promotion factor of the marketing strategy, attitude and experience factor of client’s behavior
influencing decision making on choosing the Veterinary Hospital in Bangkok was significantly

different at 0.05 in each group.
Keywords: Marketing Strategy, Behaviors, Decision Making, Choosing Service, Veterinary Hospital
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NAUAR (x,) 0.381* 0.334*  0.040 0.568 (1.761)
Uszaunsal (x,) 0.309* 0.214*  0.030 0.568 (1.761)
R’ 0.513
F 47.944*

e ftfudfymsadaiszsu 0.05;
y = 0057 + 0334)(1 + 0214X2

a

nRnssuvenivesdniidsimsduiaued wuidsvinasensdaduladenlduing
Tsanenuradaluiiufingamnumuasedisiideddynisadffisedu 0.05 Tnedadudszans 0.334
wansdamkUsAuLaziwlsulanuduiusluiiansfediy nandfeanguiteg1eliseRuALd Ay
vomginssuveninvesdniiismesiuiauafifiuannty 1 wihe szdwalvissiunisdadulad enld

UInstsameuadn dluiunnsannuiuasiiuuny 0.334 wiie
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a '

NOANIIUVRRIBIFR IR A U sEaUNITAl nuddiBvEnadenisdndulaidentduinig

'
aaa @

lssngruradadluiufinannuniuasedelidedrdAgnisadiinseau 0.05 InellAdudsedns 0.214
wanafafwUsAukazmLUsIudianuduiuslufiemafediu nanfednguitegslseiuaud Ay
YOINGANTINVONUINVIER BB ALY TZAUNTANLLINTY 1 e azdsmaliszaunisinaula
= Y a @ L A - = i
Wonlduinislsmeviadndlununngavmumnuasiiuuniu 0.214 e

Inefulsdaseriavun laun nagnsniansnatndmivgsnalssneIuiadnd nginssuved
WivesdniideansiruafwazUssaunisal arunsasiuiuesuiedinlsniy laun n1sdnduladentd

usnslsswerunadand lesevag 51.3 (R Square = 0.513)

A o

\Wesannmslesigienuanoesidany azanunsainzideyaldedsgniesiseiioniuys

dasynnditudasysiaiu vsedeslufianuduiusiuluseiuge Sanndudsdaselmnuduiusiuie

[ '
[ =

Tusgiuguansd1 dedgmanuduiusnsindudu (Multicollinearity) Asiuiiiailunisnsiadeuin
AuUsBassusiaviuwlsiinnuduiusiuemseld 43383l disnmsinsgvanuduiusvesdiudsiig

Colinearity Statics Iﬂﬂ@‘ﬁ'ﬁ'ﬂ Tolerance A1 VIF (Variance Inflation Factors) wag@1 Durbin — Watson

= v

H3e1A1 Tolerance fiAndnlnagudunnmiils wanadndudsdaseniaszlufimnuduiusiuiuysdase

a

du q wnmstasunsuilalaean Tolerance ldA25A1A791 0.2 mnAT VIF Saiu 5 wangindauwys
dasenilsanuduiusiudindsdaszdu o uin aIslasunIsuAly waganAl Durbin-Watson fiAniag

N7 1.5 wansndiuysdaseuilslinnuduiusiudulsdasydu q innaastasunisinly

A151991 5 LEATIDNITIATIZRANUFUNUSVOIFIUUIAIIATIUASNTANSUNUS 728738 Collinearity

Statics LieyAADUANNRFIUN 2 wae 3

Durbin - Watson  Collinearity Statics

Tolerance VIF

2.034
ADUNIIUIAER 0.882 1.133
ANSNEINEIUNAER 0.876 1.142
anuideEnuneunade’ 0.597 1.675
NIELESUNINITRATA 0.537 1.864
WINU/Anaunng 0.343 2912
ANINLINRDUVDIADTUNGIVAE R 0.391 2.555
Funow/szevnanlunsliusms 0.879 1.138
NAUAR 0.568 1.761
Uszaunisad 0.650 1.539
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9NN5199 5 uanamFigianuduiusnsiudadu Tasfinnsandi Tolerance A1 VIF
wazAN Durbin — Watson Tnefifudsdasyynsndla Tolerance 1nnndn 0.2 dauen VIF Sdrifesndn 5
uazA1 Durbin-Watson df1u1nna1 1.5 uanearsnusdaseiinuduiusiudesyinlildifiadgm
anuduitudnysandadu Sadulumuieulvvesmnndudassainfuvesiuusdasy 3 ufuaunis

i lUAnwANuannee Ny

agunanisAneuazdatauauuz
PNNANMINAFBUALLAFIUTeT 1 Nefudadumulssynsemansinasy wudl iandiaiy

A o =

denananisanduladanlsusnisisaneu1adninm1eiy nan15Anw13I8tUAUUTEINNSAEAST b
danAaeafuUANYIVee (Pankaj D., 2016), (Chuan-Biau Chen and Pi-Lien Kao, 2011), (finegn §14

FABUNTHAY BUI3UNS ASARLNE, 2554), (3L vanawn, 2557) Alddmdannisuszynsmansuniy

v
% [

MTTInn13andulanfanssunenIsnan Inanaenadesiuiu (Inen gidasunsiag aunsuns @3

a

ARILE, 2554), (W30U1 aawmn, 2557) fnuimeniansiuinasemsseauladenldusnisisimeuia
Fifumnsnaiuegnadifeddunisadanisedu 0.05

MNnNanadeuaNyAgiuted 2 edfunagnénianisnatndmiugsialsmeiuiadngd
Hragfu nud wan1sAnuidelusuvesnagndnensnaailliaenadosiuaudnuideves (Chuan-
Biau Chen and Pi-Lien Kao, 2011), (Hng1 §1lnsuns uae gun3uns asAdiua, 2554), wag (@590
wazAmle, 2557) ldanwnilasuaulszaumanisnainguusnisinasenisinaula Inenaiildainnis
Anunidewuinaenndestuiures (Ine1 1lnsuns uay gusuny edadiua, 2554) visdanluiFeves
wAnTeiLay MIdaaTan smaafiuanssiuiinademsindulafisneiu nagndnenisnaindimiu
gahalsameadailudinvedlsmeunadniuaynsdauaiumansaiaiisnaiu dsadenisdndula
Genldusmslsamenuviadaifisnaiusgadifoddymadffissdu 0.05

MnRanMAdeUaNLAgIuted 3 Redunginssuvendvesdnfdesinaiu wuin wams
Anwiteludunginssuvendwesdniidosiilddenndostunufinuiseves (Pinki Rani , 2014),
(Pedro Q.B. and Meena R., 2016), (Chen L. et al, 2013), (Andrey K. & Julia P., 2012), (Johns
Hopkins Medicine, 2014-2015), (V30491 #aawm, 2557), (fin31 ssalng, 2557), wag(Unsil Wauga,
2559) fifnumginssumsdnauladeilasudrinaunantadeomaiudnine Tausssy deunazdiu
yaaa Ansetuiunguinginssuguilan Tnewaildainnisdnyiddenuiaonndosfuuisdiui
RendesiuiuveninunfuasUssaunsaliunnqnanddeiifetes ilesniirunfuazyszaunisol
\Wudruniawomauinginssuguilaa Jeirunfnazuszaunisaifiunnsiafuiinasenisindulad

a o

AefueglitedAYNIERaTszAU 0.05 MUEIAU
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