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The Study Of The Form Of Communication For Public Relations Within
Organization Of Phranakhon Rajabhat University
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Abstract

The objectives of this research were 1) To study conditions and requirements on
internal organization public relations communication model for the academic staffs, students,
and academic support staffs. 2) To study internal organization public relations communication
model of Phranakhon Rajabhat University. The sample group was 390 academic staffs,
academic support staffs and students and 9 experts. The instruments used for the research 1)
sample questionnaire, 2) public relation communication interview form, 3) evaluation form
using statistics data analysis as follows: percentage (%), mean (X), standard deviation (SD).

1. From the research result, it was found that the state of awareness and PR
information usage needs of the academic support staffs and students were at a moderate
level with student activities awareness was at the highest, the security alert was the last. Using
PR to receive information was at a lower level. It was also found that using web site for
communication www.pnru.ac.th was the most and SMS was the least. In the aspect of the
demand for information in general, the university operations was at the highest and
recruitment was the last. Academic staffs demand for news on university operation and the
latest recruitment was at the most. The students demand for student activity news was at the
most and personnel activity news the last. The academic support staff demand for news on

technical information university operation was at the most, university operations and funding
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for academic research was the last. In the aspect of communication channels as a whole,
www.pnru.ac.th was the most and e-office was the least. The academic staff demand for
www.pnru.ac.th was the most and u-channel TV was the least. The student demand for
www.pnru.ac.th was the most and e-office the least. The academic support staff demand for
social media Facebook was most and u-channel TV was the least.

2. From the study on the internal organization public relation communication model
from the expert opinion and the textbook, it was found that the communication model
consisted of 1) 12 elements: university policy, public relations objectives, management,
personnel, networks, communications and public relations, budgets, materials and equipment,
resources, message for public relations, communication channel, disassembly, and
communication results, 2) The internal organization public relation communication process
consisted of 4 steps consisted of situational analysis and problem identification, operational
status, planning-decision-making, communication / action, and communication verification
evaluation. The results of the evaluation of appropriate internal organization public relation
communication model of Phranakhon Rajabhat University were the high level (X = 4.39),

(S.D. = 0.16).
Keywords: MODEL / COMMUNICATION FOR PUBLIC RELATIONS
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