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Factors influencing the elderly intention to use and adopt mobile
health services
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Abstract
The purpose of this research was to investigate the key factors influencing elderly

users’ intention to use and adopt mobile health services. This research is based on the Unified
Theory of Acceptance and Use of Technology (UTAUT). The sample used in this research is a
group of the elderly people who have used a mobile health service 146 samples in Bangkok. A
paper and online survey were administrated, and data were collected to test the reliability of
each variable with coefficient alpha. The data were analyzed through statistic methods such as
frequency, percentage and test the hypothesis by using the simple and multiple regression
analysis. Results showed that the performance expectancy factor and social influence factor
had a significant positive impact on the users’ behavioral intention to adopt mobile health
services. And resistance to change factor had a significant negative impact on the users’
behavioral intention to adopt mobile health services. The study, however, revealed no
significant relation between the effort expectancy factor and technology anxiety factor and the
users’ behavioral intention to use the mobile health services.

This study provides useful guidelines to those who are in the mobile health service
business whether mobile health service developers, mobile health service providers and policy
makers. In order to understand the factors that affects the intention to use and adopt mobile
health services especially performance expectancy, social influence, and resistance to change
and lead to the consideration of business approach to use information and communication
technology for health increased the quality and efficiency of medical and health services and
to develop mobile health services with proper functions properly for the elderly and used as a
guideline for encourage the usage of information and communication technology (ICT) in

elderly people.

Keywords: Intention to Use, Adoption, Mobile Health Services, Elderly
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