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Abstract
The objectives of this research were : 1) to study the basic information about

reconciliation settlement for develop the reconciliation and dispute settlement system in
community 2) to develop and evaluate reconciliation and dispute settlement system in
community with conformity through the participation of the public and key informants by mix
method research and quantitative research by gather information from public around
community reconciliation center area in Amphoe Bang Khonthi Samut Songkhram Proveince,
Amphoe Phrao Chiangmai Province and Amphoe Mueang Udon Thani Province totally 400
people and qualitative research by gather information from leader and member of community
reconciliation center area totally 160 people. The research instrument were questionnaire,
interview analyzed by percentage, mean, standard deviation and content analysis. The result
of the research were

1. The opinion of public for the community reconciliation center found out the
most of public behavior has satisfaction in high level

2. The reconciliation and dispute settlement system in community with conformity
must consist of the people in community include subdistrict head, village head, formal
leader, informal leader and community volunteer who perform reconciliation process through
the participation of the public by using the measure were satisfaction, transparency, impartial,
participation, public relation, reducing procedure, relative, flexibility and knowledge for
conformity in community by the name of “CPR MODEL” which was evaluated by expert sand

affirm by public forum.
Keywords : Reconciliation Mediation Model by Community with Harmonization .
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