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Factors and client’s behavior influencing decisions making on choosing the
veterinary hospital in Bangkok
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Abstract
The objectives of this research were studied the demography, marketing strategy,

and client’s behavior influencing decision making on choosing in the Veterinary Hospital in
Bangkok. Data were collected from clients, who are the owner of their pets and the clients
who used to choose the Veterinary Hospital in Bangkok via the questionnaire with the total
of 420 observations in two state sampling. The Veterinary Hospital, had admitted cages for
animal more than 10 cages in Bangkok area, had been chosen randomly from Bangkok
districts. The data accuracy and completeness were then analyzed and summarized the
results in depiction form.

The results of this study showed that gender factor of the demography, hospital
and promotion factor of the marketing strategy, attitude and experience factor of client’s
behavior influencing decision making on choosing the Veterinary Hospital in Bangkok was

significantly different at 0.05 in each group.

Keywords: Marketing Strategy, Behaviors, Decision Making, Choosing Service, Veterinary

Hospital
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ANNAFIUN 3 : WeRnsTuvadvasdndideelintnudunusdanisaadulalduinislsawenuna
dndlununngaunnuniuas

M99 4 UARIHANTIATIEANRE AN AN TUYRUIasdR llRedan 1 sAnaulaldusnns

Tsangruadaluiuingunnumiuns

faudsnu (y): msangdulaidanldusnislisenetuiadnd
TuNuNNFIMWENIUAT

Fauusildlunismagey Standardized Unstandardized  Collinearity
Coefficients Coefficients Statics
AuUsdese Beta Tolerance
B Std. Error
(VIF)
(Fas) 0.057 0477
NAUAR (x;) 0.381* 0.334*  0.040 0.568 (1.761)
Usvaunsal (x,) 0.309* 0.214*  0.030 0.568 (1.761)
R’ 0.513
F 47.944*

*nunedy UlvdAgnisadainszau 0.05;

y = 0.057 + 0.334x, + 0.214x,

a |

NOANTINVBRIVBIFR IR AUTIAUAR NuIldnSnasenisinduladenlduinig

Y]

lsangruadndluiuiingumnumuasegailfedfyniadansedu 0.05 lnelrmdudseans 0.334
wanafafnUsAukasAkUsauiinuduiuslufieniafeddu nandfednquiieg1alisesiu
AMUAIAYVBINGFNTTUVDUINVDIFANABIN AU AUARNLLINTY 1 I8 AzdiNaliseaunis

snduladenldusnmslsaimeruiadailuiunngamnavnuasiiuundu 0.334 vy

1321



o

atumwilng anvnuyvemans deumans wazfaly Veridian E-Journal, Silpakorn University

U7 10 atufl 3 Weususeu - Sunau 2560 ISSN 1906 - 3431

NORNIINVRILI1V0IER I AEINIIAIUUTEAaUN T8l WudlBnswasrenisandulatdenld

'
aaa (Y]

vimslsmenuadailuifuiingummamuesesnadifoddgmsadiffisesu 0.05 Tnedaduuszans
0.214 uansiemnUsauiasiuwdsauiinnuduiusiuiianafeniu nanfedinduiiegelissau
anudfnremRinsuvendvesdn fdsmeiuusraunisalifisnntu 1 wihe awdawalisz
nsdnduladonlduinmslsmenuiadnluiiufingumamuasfiunndu 0.214 wie
Tnesuusdasgionua 1iun nagnsnisnsnaindniussialsswenuiadad nginssu
vosdvesdniidsmairuafiuazysyaunsal ansasiuiueiutedudsema dun medadula

WWonlgusnmslsamenuiadnd lasevas 51.3 (R Square = 0.513)

WeanInmslnseinnuanneedany azaunsndeszideyaldegisgniesinelies

Y

% =

wUsdasenndndudaseredu niedeliimuduiusiuluseavas Tanndandsdaseil

9 LY

o
(YK

Anuduiusiueduseiuguansd indgmanuduiuswyiiudadu (Multicollinearity) fatiy
iWerfunsnsaaeuidindsdassusasiudsiinuduiusiuesidels §33e3d438nsinse
ANUEUNUSYBIRIWUSAY Colinearity Statics Ima@ﬁﬂ'w Tolerance @1 VIF (Variance Inflation
Factors) Wagen Durbin — Watson @41 Tolerance fiAdnlndmudunnivinls uansidudsdasy
wizlufirnuduiusiusudsdaseiu 4 mnmslasunisudlalaes Tolerance liipassinii 0.2
winen VIF Ay 5 wansiisulsdassnilsflanuduiusiusuusdasedu 9 uin asldsunis
wily wazdnen Durbin-Watson fiantfeendn 1.5 uansindaudsdasynilsflanuduiusiuius
Baszdu o uneslésunisudle

A15197 5 waneinisdiasianuduiusvesiinlsdrennsuundndanduius dre33

Collinearity Statics LN UALNAFIUN 2 Uag 3

Durbin - Watson  Collinearity Statics

Tolerance VIF

2.034
AOUNDIUIAER 0.882 1.133
AN INEIUAER 0.876 1.142
anuideEnuneunade’ 0.597 1.675
NIELESUNINIIRATA 0.537 1.864
WINU/Anaunng 0.343 2912
ANTNLINR DUV TUNGIUAFR 0.391 2.555
Fupeaw/szoznailunsliuinms 0.879 1.138
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VIAUAR 0.568 1.761
Usvaunisal 0.650 1.539

£ £ 6 1 a

NAN 5 h@AINITIATIEAAIUFUNUSNIATINT WY LagNN5u1A1 Tolerance A1

9

v

VIF wagn Durbin - Watson lagfidiuusBaseyndailen Tolerance 11nNd1 0.2 daue VIF e
#aund1 5 uagA1 Durbin-Watson 3A131nn31 1.5 waasidauusdassiianuduiusiutesyinlvly
dadgymenuduiusnyrundaduy Jadulumueulvvesrnuiludassaniurewiulsdasy 3

=3 o = a
WinauasthlAnwanuannee bUINA

ayunanisAneuazdaLauaLuL

a v A ::1'

MnuanIageuaNyAg e 1 Rerduladedulsrrnsmanstnediu wuin e
Aefudanasenisinauladanldusnisisimerviadnifianedu nan1sAnwrideludiu
Uszanseaninlaaenndaafumunuves (Pankaj D., 2016), (Chuan-Biau Chen and Pi-Lien
Kao, 2011), (fing g1ilnsunsuay au1suns AsAmiug, 2554), (WSag1 viasamn, 2557) Algiman
madszrnsmansufuddinnisinaulasinianssunianisnana Snaiidenadesiuiu (@nen
siiinsunsuas gununs Aiafiua, 2554), (WS viassnm, 2557) finudnmaiisnstuinasents

snauladenlduinisissneruiadainuansnaiusgreiidediAynisadanszau 0.05

NNHanIAFpUaLYAgIuTefl 2 IRafunagnsssnaindiniugsialsmenuiadng
Fr9fu wui wan1s@nunideluduvesnagninisnisnaiaiiliaenndesiuiudnuisoves
(Chuan-Biau Chen and Pi-Lien Kao, 2011), (HIngn 1HasuNT WAz guIsuUns FSAALNA, 2554),
uar (a5¥An wazAME, 2557) flgAnutadodulsraunenisaaindiuusnsiinasenisdnaula
Tngnadildanns@nunidenuinaenndesiuiuves (fng1 griinsuns way guiuni aiaddua,
2554) visdluiTosveandndurinas nmsduadumenmaiafiunndsiuiinasensiadulod
Aafiu nagnsnenseaindmivgsnalsmetuiadniludiuvedsaimeiviadaivagnisduasunig

nInaInvaneiu dananenisinauladentduinisisaneuiadainansiusgddudAgnisaian

s¥@U 0.05

MnuamInadeuaLLAgILted 3 AeatungAinssuveadivesdiidesineiy wut wa
nsfnuifeludunginssuvendivesdniidesilldaenndosivaudnuiideves (Pinki Rani |
2014), (Pedro Q.B. and Meena R., 2016), (Chen L. et al,, 2013), (Andrey K. & Julia P., 2012),
(Johns Hopkins Medicine, 2014-2015), (W3qu)1 naammw, 2557), (031 snsslne, 2557), wag

(U158l Wauga, 2559) WdnwmgAnssunisdnduladenlasuninauiaindadeniadiuininen
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