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Abstract
In Thailand, provision of facilities for the disabled based on Universal Design is

considered new to people in general even though the concept has been introduced for a
while. This has led to misconception about Universal Design. The major issues found are
people’s attitudes towards groups of individuals who need these special facilities such as the
disabled, elderly, children, and differences in status such as gender and age also spawn varied
mindsets. In other words, some people tend to see the facilitation as unnecessary or neglect
its importance. Moreover, although some people tried to integrate the concept, they failed to
manage it properly due to insufficient knowledge and understanding. Consequently, due to
those misconceptions, there are not any special facilities in some public places, or the facilities
are dysfunctional, difficult to use, or dangerous for the disabled and others who need them.
The situation reflects a marked contrast between Thailand and some countries managing to
use Universal Design successfully e.g. Singapore, Japan. The success in in those countries is
generated from their citizens’ disciplines, positive attitudes, and precise understanding of the
need for special facilities. Especially, one of the keys to success is people’s aware of
appropriate priority, mutual respect, and equality.

Therefore, it is essential for people to adjust their attitudes and become conscious
of the issue in order to build up understanding, raise awareness, and tackle the problems
concerning Universal Design for the special facilities in Thailand. With positive attitudes and
vigorous understanding of the concept, it is more likely to successfully drive the country
towards both national and local development, which is a fundamental foundation before
shifting to the society with ageing and disabled population. The concept of Universal Design
not only accommodates the people with disabilities but also facilitates general population
because it is undeniable that everybody is ageing and probable to experience disabilities
caused by unexpected accident. Indeed, Universal Design and provision of special facilities are

truly designed for everyone and our upcoming future.
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