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Abstract

The purpose of this research are 1) To study perceived service quality than Insurer’s
Satisfaction and Insurer’s Loyalty.; 2) To study perceived service quality of medicine affecting
insurer’s satisfaction.; 3) to study insurer’s satisfaction affecting insurer’s loyalty. The sample
groups are 385 persons sampling by Quota sampling that Insurer in Ayutthaya province. The
analyze tool used to collect data was frequency, percentage, mean, standard deviation and
regression analysis.

The results revealed that 1) Overall of the level of Perceived service quality of
medicine, Insurer’s satisfaction and Insurer’s loyalty are at high level,; 2) Perceived service
quality of medicine is contain of Tangibles, Reliability, Responsiveness and Empathy affect
insurer’s satisfaction.; 3) Insurer’s satisfaction affect Insurer’s loyalty. While this result can be
discuss as perceived service quality of medicine affecting to insurer’s satisfaction and also
affect Insurer’s loyalty that are benefit to adjust hospital for support insurer in Ayutthaya

province to be better.

Keyword : loyalty, Perception of service quality, satisfaction
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