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Abstract
The objectives of this research were to study : 1) environment in developing tourism

potential at Cha-am City tourism, 2) satisfaction on Cha-am City tourism, 3) tourism potential in Cha-
am City, and 4) environmental factors in developing tourism potential and tourists’ satisfaction of
tourism affecting tourism potential of Cha-am City. The mixed methods research was applied in this
study by using quantitative methodology for collecting preliminary data from 400 tourists having
visited Cha-am City, and the qualitative methodology was used for collecting data, using an interview
form, from 15 key informants consisting of administrators, community presidents, entrepreneurs, and
businessmen. The data were analyzed by using percentage, mean, and standard deviation. The data
were analyzed by using percentage, mean, standard deviation, and Stepwise Multiple Regression
Analysis.
The research results were as follows:

1. The environment in developing tourism potential of Cha-am City was overall at
a moderate level.

2. The satisfaction on Cha-am City tourism was overall at a high level.

3. The tourism potential of Cha-am City was at a moderate level.

4. The environmental factors affecting tourists’ satisfaction were social environme,
physical environment , and cultural environment . 76.80 % (R2 = .768)

4.1 The aspects of tourists’ satisfaction affecting tourism potential of Cha-am City
were attractions, travel facilities, various facilities , various activities , and accommodations. 75.90 %
(R = .759).

4.2 The aspects of tourism environment affecting potential of Cha-am City were

social aspect, physical aspect, and cultural aspect. 71.40 % (R2 =.714).

Keywords : Tourism potential, Cha-am City, developing tourism potential of Cha-am City, satisfaction

on Cha-am City tourism
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