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Abstract

This research’s objectives were 1) to study Service Quality levels provided by the
Student Affairs Division of Silpakorn University 2) to compare of the Service Quality of student
Affairs Division Silpakorn University Classified by Faculties and Campuses. The samples
population consisted of 392 undergraduate students of Silpakorn University Sanamchandra
Palace Campus and Phetchaburi Information Technology Campus. The research tool was a
questionnaire consisting of two parts. The first part was a questionnaire about the respondent's
personal data and the second part was a five-level rating scale questionnaire on the Service
Quality levels provided by the Student Affairs Division. The data was analyzed by descriptive
statistics: frequency, percentage, average and standard deviation, T-test and One-Way analysis
of variance.

The research findings revealed that the undergraduate students' attitudes towards 1)
service quality provided by the Student Affairs Division were at a high level of overall service
satisfaction. When considering each area of the service, Student dormitories and Health
Services were the highest average level among all services Student services and welfare were
ranked second highest. However, sports and recreation services became the lowest average
level of all services. 2) The comparison of the Quality of Student Services of Silpakorn
University was classified by faculties and campuses. It is found that students studying at
different faculties and campuses had different opinions on the quality of services provided by

Student Affairs of Silpakorn University. It was significantly different at the 0.05 level.

Keyword: The Service Quality, Division of Student Affairs
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