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Abstract

The objectives of this research are to test the influence of HRM Structure and
competency of public service delivery in city municipal on population satisfaction, to compare
the difference of HRM structure and competency between HPWP city municipal with general
city municipal, to suggest the best practice of HRM structure and competency that bring about
HPWS in public service delivery. This research uses the mix method to figure out HRM
Structure and Competency that align on Thai context. The result of the study found that
Informal structure influences on Effectiveness in low level, but organization culture effect on
Effectiveness in high level. For the Competency, the most important competency that bring
about effectiveness is organization competency such as teamwork both inside and outside.
The benefits of the research is to apply all of the knowledge to improve Public Service

delivery in Thai Context.
Keywords: Public Service Delivery, HRM Structure and Competency, HPWS, City Municipals
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