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Abstract

This research aims to study the retrieving and accessing to knowledge of Lanna
textiles in libraries from librarians and users using the information resources about Lanna
textiles that are collected and recorded in the system in the area of Upper Northern Thailand
by using Qualitative Research, and collecting information by interviewing. The research tool is
qualitative interviewing, the information is given by 1. Librarian/officer, 2. 13 users from 7
libraries using information resources of Lanna textiles.

The results are divided into 2 parts, 1) The management of information resources of
Lanna textiles, the study found that the major information providing and collecting was
purchased under the annual budget, and some were from sponsor and donation including
some information resources that was produced by service providers. Therefore, the
information system analysis in libraries were systematized by using the Dewey Decimal
Classification (D.C.) together with other information resources. Meanwhile, some libraries still
need to have information system analysis because the resources/books were categorized by
setting up registration numbers and putting color tape on the binders under each category.
Moreover, all libraries are using Online Public Access Catalog (OPAC) as the system
management to record Lanna textiles information. However, all libraries face the same
technical problem due to the search engine affecting the users having problems to find their
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books. 2) The findings of retrieving and access to knowledge of Lanna textiles found that the
main objective of looking up of information of users was to use for their research in the field of
the types of textiles and dressing. According to the record of Online Public Access Catalog Data
Base, the results found that the users used “Keyword” and “Free terms” more than “Subject”
to look up for information causing the searching problem because of the technical term or
specific words are used differently in different areas. This also confused users due to the
choice of words in the information that consist of homograph and homophone. The result as
well found that the spelling mistakes were regularly appearing on the resources because of

translation from one language to another.
Keywords: Information retrieval, Information access, knowledge of Lanna Textiles
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