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Abstract
There are three purposes of this independent study: 1) to study the problems of

information system management for the internal quality assurance of Chongfah Sinseung
Wanish Bamrung School, Chiang Mai Province. 2) to study the information system management
for the internal quality assurance of schools with good practice, and 3) to make and examine
the manual of information system management for the internal quality assurance of Chongfah
Sinseung Wanish Bamrung School, Chiang Mai Province. There are four steps of the study: Step
1, studying the problem of information system management. The target group was a total of
38 people from a specific selection. The instruments used were questionnaire, data analysis by

frequency, percentage, mean and standard deviation. Step 2, studying the information system
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management for the internal quality assurance of schools with good practice. The target group
is the school that has been specially selected by one informant per one school, a total of 3
informants. The tools used are structured interviews, data analysis by inductive summary. Step
3, making the manual of information system management .The target group came from a
specific selection of school administrators and 17 people involved in school quality assurance.
Workshop was used to be a way to collect data. The data was analyzed by summarizing and
certifying the results from the meeting. Step 4: Examining the information system management
manual for internal quality assurance of Chongfah Sinseung Wanish Bamrung School, Chiang
Mai Province. The target group was 5 persons from a specific selection. The tool used was the
checklist of the information system management manual. Data were analyzed by using mean
and standard deviation.

The results of the study found that the overall level of the information system
management problems for internal quality assurance of Chongfah Sinseung Wanish Bamrung
School, Chiang Mai Province, is moderate. The major problems are: 1) The person in charge
lack of understanding and unclear about information system management for the internal
quality assurance of schools. 2) An unclear attribution of person in charge. 3) Processing is not
an information system that can link the whole system. 4) Presentation of data and information
to relevant persons and the public is relatively less. 5) Data and information storage is not
organized and classified. The results of the study on the information system management for
the internal quality assurance of schools with good practice found that all teachers and staff
had to participate in analyzing educational standards and indicators by organizing meetings to
build knowledge and understanding on data collection, data validation, data processing, data
and information presentation and information storage in each basic educational standard for
internal quality assurance of school. And The results of the making of the information system
management manual for the internal quality assurance of Chongfah Sinseung Wanish Bamrung
School, Chiang Mai Province, found that consist of 1) objectives 2) scope 3) definitions 4)
responsibilities 5) procedures 6) references document 7) forms 8) records. The examinations of
accuracy, appropriateness and possibility of the information system management manual for
internal quality assurance of Chongfah Sinseung Wanish Bamrung School, Chiang Mai province,
found that all components of the overall manual were at the highest level over the set

criteria.

Keywords: Information System Management, Internal Quality Assurance of School
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