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Abstract
The objective of this documentary research is to investigate current problems

concerning the territorial jurisdiction of consumer cases in Thai legal system and whether it is
able to provide adequate assistance, for consumers to proceed or defend a lawsuit, in
compliance with the purpose of consumer protection laws.

The research found that, in the case where the consumer or person having the
power to file a lawsuit on the consumer’s behalf is the plaintiff against the business operator,
in compliance with the civil procedure code of Thailand, the consumer, as the plaintiff, is
entitled to file a case in court within the territorial jurisdiction of which the defendant is
domiciled or the place where the cause of action occurred. Due to extensive legal
interpretation of the cause of action and the term “domicile” in contract cases and tort cases
in Thai legal system, the consumer is entitled accordingly to file a lawsuit in various territorial
jurisdictions. Nevertheless, the research found that, in consideration of better and more
efficient consumer protection, the consumer case procedure act, B.E. 2551 should allow the
consumers to file a lawsuit in territorial jurisdiction of their domicile or residence in the time
they entered into the contract with the business operator or where the damages arisen from
unsafe goods.

In the case where the business operator is the plaintiff against the consumer, the
section 17 of the consumer case procedure act stipulates that the business operator is entitled
to submit a case only to the court within the territorial jurisdiction of which the consumer is
domiciled. The consumer, who does not reside in their legal domicile, would thus suffer
inconveniences, which is the opposition of the consumer protection law’s purpose.
Furthermore, the change of venue process, according to section 6 of Thai civil procedure code,

cannot be proceeded. Special domicile, which allows the parties to determine other residence
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than the legal domicile, would only benefits business operators. This research suggests that
the consumer case procedure act should explicitly allow the consumer, as the defendant, to
request for the change of venue, the process that transfers the case to other court, including
the court where the cause of action occurred in general plaint or the court within the
territorial jurisdiction of which the disputed immovable property is located in the plaint

concerning immovable property.
Keywords: Jurisdiction, Consumer Cases, Consumer Protection
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" Article R. 631-3 Code de la consommation. “Le consommateur peut saisir a son choix, outre l'une des juridictions
territorialement compétentes en vertu du code de procédure civile, la juridiction du lieu ou il demeurait au moment

de la conclusion du contrat ou de la survenance du fait dommageable.”
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