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Designing map symbols to specify meaning and anchorage tourist attractions

in Chiang Rai Province
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Abstract

The objectives of this research are to study how to design the symbols on a tourist
map which is able to convey the meaning from the relation between signs and the function
code of the map, and to study the satisfaction on using map of the tourists in Chiang Rai
Province by using integrating methods including the qualitative method, in-dept interview 3
groups of the specialists consisting of map specialists, artists in the province and graphic
designers. The results of the research showed that how to design symbols can be classified
based on the function code of the map which are; 1) the visual representative code which
utilizes the 3 classes of signs according to Charles Sanders Peirce relating to Trichotomy 2) the
positional codes using signs under the term ‘index’ and, 3) the distance codesusing signs under
the term ‘symbol’ with the caption for good communication. The designs that conform with
the sign was Art & Craft pictures combined with Hand-drawn.The conclusion of the quantitative
research was to study the satisfaction of using map by using 400 tourists in Chiang Rai Province.
[t showed that Index sign was the best tourism motivation because it gave a chance for the
tourists to imagine most. Lastly, based on the conclusion of the distinctive point of each
tourist attraction, the most highly-ranked satisfaction to the lower one were Choui Fong Tea

Farm, Phu Chee Fah and Doi Din Dang respectively.
Keyword: Symbol, Tourist map, Semiology, Anchorage Code
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