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Abstract

The purpose of this research were to study and develop the Causal Relationship
Model of factors that affecting the customer loyalty of healthy restaurants in Bangkok, and
inspect the accordance with the Causal Relationship Model of factors that affecting the
customer loyalty of healthy restaurants in Bangkok that was developed with the empirical
information. The sample group was the 240 customers of healthy restaurants in Bangkok
randomized without using probability but selected accidentally. The tool that used in this
research was the questionnaire about Causal Relationship of factors that affecting the
customer loyalty of healthy restaurants in Bangkok. The statistics that used in data analysis
were frequency, percentage, mean, and standard deviation. The statistics that researcher used
in testing hypothesis consisted of Chi-Square, GFI, RMSEA, and CFl value.

The study result shown that most of the customers were female office worker at 41-
50 years old with bachelor degree graduated. While considering the opinion about service
quality, the customers were prioritizing about giving confidence, followed by reliability while
the opinion about customers’ loyalty, they prioritized the confidence firstly followed by
standing in their heart and also the customers’ feedback. The customers also were prioritizing
in product followed by the location. For the study result of Casual Relationship of factors that
affecting the customer loyalty of healthy restaurants in Bangkok, while considering the
customers’ loyalty which was the final result of the model, it was found that the most
influential factor was the service quality followed by the customer satisfaction respectively.
The data analysis result show that the Chi-square value (x5 "™ 29.38 which was statistically
significant level of p-value at 0.29 and the relative Chi-Square value(X/df) was 1.13, the
confirmatory factor analysis (CFI) was 1.00, Goodness of Fit Index (GFI) was 0.98, Adjusted
Goodness of Fit Index (AGFI) was 0.95, and Root Mean Square Error of Approximation (RMSEA)
was 0.02 that all values were passed. For causal relationship of factors that affecting the

customer loyalty of healthy restaurants in Bangkok found to be Relationship.

Keyword: Causal Relationship, Customer loyalty, Healthy restaurants
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