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Abstract
The objectives of this study were to: (1) investigate the motivational levels of the 7th

Revenue Department’s personnel ;(2) examine the factors that created the motivation for
developing the services of 7th Revenue Department’s personnel ;(3) explore the methods for
developing the better services of 7th Revenue Department’s personnel by using the
quantitative research methodology. The samples were selected from the government officers
from 8 places of the 7th Revenue Departments. The researcher used the questionnaires as the
research instrument to collect the data by not using the nonprobability sampling method and
using the accidental sampling. The statistic for analyzing data are Frequencies, Percentage,
Arithmetic Mean, Standard Deviation, and Multiple Regression Analysis.

The finding indicated that motivation factor of self-development for giving services of
the respondents was high, an average of 3.63. Also, the average of a medium maintenance
motivation factor of self-development for giving services of the respondents was 3.29. Besides,
the average motivation factor of service-development of the respondents was 3.50.
Significantly, 4 motivation factors of the 7th Revenue Department personnel’ service-
development were statistically significant at 0.05 as follows: (1) Recognition Factors (0.168) (2)
Responsibility Factors (0.241) (3) Future Advances Factors (0.167) (4) Job Security Factors
(0.128).

The suggestion of the study, the researcher noticed that 4 factors are essential for
the motivation of developing 7" Revenue Department services. Also, 4 factors are related
together. Researcher is relating them to present 4 narrating project such as, (1) Appropriated
Narrating Project (2) Perceived The Voice Of Narrating Project (3) Inviting For Narrating Project
(4) Being Here For Narrating Project.The results of the research can be used as data for the
planning and improvement of the personnel of the Regional Revenue Office 7 to be able to
provide quality service. And research results can be used to develop the organization in

relevant areas to develop service capabilities of personnel

Keywords: The motivation for ability developments, the motivation for giving services, the

services factors of personnel.
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FITUANNNSOLEASANNTT bORT
Unstandardized Y = 0.337 + 0.148 X;** + 0.115X, - 0.027X5 + 0.231Xs** + 0.052X;
T 0.137X,* + 0.058X; + 0.032X; + 0.048X, + 0.101X,5*
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** Sig < 0.01, * Sig < 0.05
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