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Abstracts

The purposes of this study were: 1) to explore types of restaurants in Phra
Nakhon Si Ayutthaya and 2) to investigate the characteristics of the successful restaurant
entrepreneurs in Phra Nakhon Si Ayutthaya. In this study, the participants were the successful
restaurant entrepreneurs in Phra Nakhon Si Ayutthaya. This research is a qualitative
research using phenomenology theory approach. Data collection in this study consisted of 1) in-
depth interview, 2) observation, and 3) note taking. The data was analyzed by interpretation and
content analysis.

The major results showed that 1) there were 3 types of restaurants in Phra
Nakhon Si Ayutthaya including: traditional medium-sized restaurants, Contemporary medium-
sized restaurants, and Small-scale restaurants emphasize fast food. 2) There were two main
characteristics of the successful restaurant entrepreneurs covering fundamental characteristics
and specific characteristics of the restaurant entrepreneurs. The fundamental characteristics of the
successful restaurant entrepreneurs namely personal preferences, patience, diligcence, loyalty
to customers, uniqueness, acceptance of external world changes, having a business partner,
and having appropriate business management skills. And the specific characteristics of the
successful restaurant entrepreneurs based on types of restaurants were as follows. First, the
specific characteristics of successful medium-sized restaurant entrepreneurs with the traditional
style covered the systematic management of the restaurants and the secret specialities with its
unigueness of the menu. Second, the specific characteristics of successful contemporary
medium-sized restaurant entrepreneurs were designing interesting and creative food, utilizing
pricing strategies to increase the value of food, and designing restaurant decorations with the
uniqueness style. Third, unique features of small restaurant entrepreneurs emphasizing fast

food included the unique taste of food and the speedy service.

Keywords : Types of restaurants, Characteristics of the successful entrepreneurs, Restaurant

entrepreneurs
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