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Abstract

This article aims to describe the generation y consumer behavior of goods purchasing
via social media. The generation y is those who have age between 19 and 36 years old, and
live in Nakorn Ratchasima province. This research is a qualitative research which described by
content analysis and analytic comparison. There are 24 people in groups of 8. This research
employed a focus group method collecting between December, 2016 and January, 2017. The
results revealed that most of the goods are fashion-products (such as clothing, shoes, bag),
cosmetics and electronics product. The effect of stimuli factors which influence on goods
purchasing intention are marketing, time, IT, etc. Moreover, the buyer’s black box depends on
these factor, intention and decision-making process which conform to model of buyer
behavior however some factors such as purchase timing and purchase amount are not

conform to this model.

Keywords: Stimuli, Decision Making Process, Social Media, Goods Purchasing by Generation Y,

Consumer Behavior of Goods Purchasing via Social media.
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