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Abstract

The purposes of this research were to 1) study the administrative principles and public
service provision of Subdistrict Administration Organizations in Cha-am District, Phetchaburi
Province, 2) investigate the administrative principles affecting public service provision of
Subdistrict Administrative Organizations in Cha-am District, Phetchaburi Province, and 3) find out the
approaches of public service administration and provision of Subdistrict Administrative
Organizations in Cha-am District, Phetchaburi Province. The mixed research methodology was
applied in this study. The questionnaire was used for collecting quantitative data from 391
people living in the area and receiving service of Subdistrict Administrative Organizations in Cha-
am District. The qualitative data were collected from 12 chief administrators using a structured
interview form for the in-depth interview. The data were analyzed by using percentage, mean,
standard deviation, and stepwise multiple regression analysis.

The research results were as follows:

1. The people’s opinion on 7 aspects of efficient public service provision of Subdistrict
Administrative Organizations in Cha-am District, Phetchaburi Province was at a high level.

2. The factors affecting public service provision of SAOs in Cha-am District, Phetchaburi
Province consisted of budgeting (X;), coordinating (Xs), organizing (X,), reporting (X4), personnel
managing (Xs), and directing (X,), which could predict the public service provision of Subdistrict
Administrative Organizations in Cha-am District for 82.50% (R2 = .825), as the following equation:jj
tot =.310 (X;) +.164 (X5) +.156 (X,) +.212 (X¢) + .102 (X5) + .075 (X,).

3. The proper approaches of public service administration and provision of Subdistrict
Administrative Organizations in Cha-am District, Phetchaburi Province were that the relevant
personnel’s skills on working with people by using people-centered technique should be trained
and that the information technology should be applied to mobilize the public service provision to
achieve the desired goals.

Key words: Management, Public Service, Subdistrict Administrative Organizations
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