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Abstract
A study on the use of rare books by users within the Thai National Libraries.

The purpose was to study the use and problems in the use of rare books by users of the
National Library in Thailand. This study is part of a thesis on Rare Books Management in Thai
National Libraries. The researcher used survey research methodology by using the
questionnaire as a study tool to collect data. The questionnaire was distributed to the sample
group, which are the users of rare books over 13 locations of the Thai National Library, from a
total amount of 305 questionnaires, 291 questionnaires were returned, accounting for 95.41%.

The study indicated that 1) The respondents were female (56.70%), and male
(43.30%). Most of them are aged between 20-30 years old (28.90%), graduated from
undergraduate level (59.80%), and students (36.8%).

2) The purpose of the use is mostly for education (59.80%). They access rare books
1-3 times a year (50.90%), and rare books mostly used are in Thai language (97.30%).
Regarding the content of the rare book, the answerer on the questionnaire was that the rare
book that has historical content was mostly sought (X=4.52). The most common type of rare
books used with highest average was limited edition printed books (X=3.53), and most
respondents use the rare book in the original format, the actual volume (X=4.03). On the
method of access to the rare books, it was found that the respondents were mostly accessing
the book by asking from the librarians or staff (X=4.00), and helping tools to find the rare
books that were mostly used are information resource database (Online Public Access Catalog-
OPAQ) (X=3.53), most respondents used the search engine to search for rare book titles
(X=4.23), keywords (X=3.60), and author names (X=3.59). In the service category it was found
that the respondents use the borrowing service mostly for reading, study and research
(X=3.85). Secondly, answering questions about services and researching about rare books

(X=3.74), and services for making copies of rare books (X=3.74), respectively.

1137



o

atumwilng anvnuyvemans deumans wazfaly Veridian E-Journal, Silpakorn University

U 11 atuft 1 WeuunsIAN — Wwwney 2561 ISSN 1906 - 3431

3) Problems with the use of rare books of users in the Thai National Libraries found
that the overall picture has an average level, at a high level (X=3.53), with regard to the
problem of access to and research on rare books was the highest (X=3.88). Secondly, there
were issues of service and publishing of rare books (X=3.55), and difficulties in organizing and

storing of rare books (X= 3.16), respectively.

Keywords: Rare Books, National Library, Use of Rare Books
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o
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