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Abstract
The study was carried out with 3 objectives:1) to study perceptions of graduate

students toward the educational services which are important and affect the success of
studying through distance education system; 2) to identify guidelines for improving such
services from graduate students, lecturers and related staff; and 3) to develop an educational
support services system to help graduate students learn successfully.

The samples composed of 560 graduate students from all faculties and lived in
every part of the country, 80 lecturers and 80 staff from related agencies of the university.
Research instruments were questionnaires for each group of the samples and an interview
form for additional information from the students. Data obtained were analyzed by frequency,
means, standard deviation and content analysis. The researchers developed the educational
support services model by synthesizing data obtained from both literature and field study
from every group of the samples. Then the researcher organized a seminar for presenting the
draft model of the educational support services to 15 distance education experts. After that,
comments and suggestions obtained were used for improving the model.

Results of the study were: 1) Graduate students indicated that the top factors which
enabled their learning success were: academic seminar with knowledsgeable lecturers, the
study programmes were valuable, guidance and support from the lecturers and obtaining
information and correspondence from the university. 2) Graduate students, lecturers and
related staff proposed similar guidelines for developing the educational services. For examples:
for registration aspect, students should be reminded ahead; and for dissertation aspect,
advisors should help students have in depth understanding in every step of the research
process.3) The educational support services system to help students learn successfully
composed of services in 3 periods through-out the process of studying in distance education.
They were: pre-learning, during-learning, and evaluating period. Within each period, a number

of services were introduced.
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