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The Relationship between Leadership and Job Satisfaction of employees

in Accounting Firms in Khon Kaen
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Abstract
The purposes of this study were to identified Investigate the relationship between

leadership styles and job satisfaction of employees in accounting firms in Khon Kaen. The
research was conduct by using questionnaires from Multifactor Leadership Questionnaire (MLQ)
as a tool to collected data from 110 issue. The statistics used for data analyzing was
descriptive statistics and Inferential Statistics by Pearson’s correlation coefficient and multiple
regression analysis. The results found employees in accounting firms in Khon Kaen are female,
age lower 30 years old, graduation Bachelor and work experience between 1-5 years.
Accountant has opinion manager in accounting firms has transformational leadership,
transformational leadership and transactional leadership correlated and positive impact on job
satisfaction and transformational leadership correlated and positive impact on job satisfaction
higher level transactional leadership. Therefore management should be develop leadership
used to increase job satisfaction of employees. This will affect the success of the business in

the future.
Keyword: Transformational Leadership, Transactional Leadership, Job Satisfaction, Accountant
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531 134 Au (@dnenuimuigsiamsidmiaveunny, 2560) liniuguimvsermiidinauy
Tnefifoiiutoyaisussrins

wneafiefilélun1sise

wsosdiofilfifununadeyamsiteadsifouuuaunin (Questionnaire) wtniu 3 nou
Usgneusne seufl 1 Teyadnuwazduyanavesinday laun e ong sefunisine wazUszaunisal
v seudl 2 mnuAniiufelfusULuuAEdiihvesuIms fananaiesiiotnnzindmy
99AUsENOU (Multifactor Leadership Questionnaire: MLQ) FaduuuiAnves Bass and Avolio (1990)
wazmewud 3 wAniuRuANTianelalunsinnu $1u 6 do WwuanaAdevesandny ua
Ug3nil (2557) Feeguuituguresmquiiveasainnia eosaiuain (Frederck Herzberg, 1966) {3t
Ifnsvaeumanandediu (Reliability) vesuuuasun LLUUi’@ﬁiﬁﬂuﬂ%ﬁ:ﬁLﬁawﬂgﬂé’aaﬂsuﬁ’auma
MUNTOULLIAN TngUszasd wavauuRgiunifide Tiammndesiuresuuuaeuniy 9neduuseans
weat m1NI5vesATEUUIA (Cronbach's alpha coefficient of reliability) 8g5¥13149 0.706 - 0.921 lag

) oo & ) ] v o &
ANVULVDILUUEDUINUNAN WU LU UNINFIFIUUSEUIUAT 5 52AU AN

JLAUATUUU 1 IRERR ﬁaaﬁqfﬂ
JEAUASUUL 2 UN18dd 1oy
STAUAZLUU 3 7 TatIN Urunans
STAUATWUL 4 YANeDs 11N
JEAUAZUUU 5 vineiis wniian
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ASAMUANITLUAANUTUYANRAYLUUFBUDINANNLIATIAIUUTEUIUAT A9

Audy  1.00-149  vaneds WusesTAUTosTign
Anady 150 - 2.49 I YaIAN WiumesEAuias
Anady 250 - 3.49 I YaIAN WiuAesEauUIunang
Ay 3.50 - 4.49 VETRTIAN WIUA8TEFUNN
Aueds 450-500 el Wueseiusniian

Bnsiusuudeayauasnisinssitoys
FWedndunsiiusiusndeyaannwuuasuaiulasdsuvasuaiunielusuddluds

e

UsEmnInNquiieg 199w 134 4a ntuddnsdniaeuaiufsanumininlunisnsenwuuasuniy
waziAuvadnluunuuaeuaudeaues  lasuldsuneundudiuau 110 au Aaduiosas 82 uax
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ideyanlivinuuuasuaiuuUasiinuseAuauAniudesUuUUNIZHINY 095UTINS
wazauianelalun1sinau dunsvaaevanuRguldaifgaeyuu (Inferential Statistics) Ao @i
nMylaeduUssansanduiusiuuiiesdu (Pearson’s correlation coefficient) UaafiAnsiasien

AUAANBELYaNY (Multiple Regression Analysis)

HaN13IY
v o v
dayanluvesdnaunuudauniy
nsiATgteyaniluvesdnouiuuasuny §Ideaniunisiinnevideyalagldad g

%

N3304U1 (Descriptive Statistics) Ao ANFaEay (Percentage) ALaAY (Mean) wagd1uileuniINIgIU

e

[

(Standard Deviation) MU 1 fadl

=] v o v
M990 1 magawﬂﬂ"uaﬂﬁgﬁau LUUaUNIU

Foyavhly - i -
T1UIU I0URY

1 LINA

¥y 14 12.7

AN 926 87.3
2 818

TaitAn 30 U 56 50.9

31-35 25 227

36-40 U 11 10

41-45 ¢ 12 10.9

46-50 U 4 3.6

51 Yuly 2 18
3. SEAUNNSANY

fnIUSeyeyn3 24 218

Useyey 93 83 75.5

UStyeyln 3 2.7
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Foyarld - i y
MUY I0URY
4. Uszaunsalyinaeu
laiAu 59 49 44.5
6-10 U 36 327
11-15 9 12 10.9
16-20 7 6.4
21-30 U 4 3.6
31 Jauly 2 1.8

91NA15197 1 Foyarluvednauiuuaeuniy 91w 110 AY graukuvasunudulvg

3 a = I = % v = | & a = 1
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A a va Y o ° v A "’ a o v o ad awva &,
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ApTzieanaBangsaun (Descriptive Statistics) lananauandlumisnsi 2

i a « 1% Y o
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Toyanilaundngineatifidanssaun (Descriptive Statistics) lonadauanslunsed 2

al a < P e °
AN5197 3 AnuAaiLlusuANURINelaluNSYINIU

- . _ FTAUAIY
Aunawalalunisvineu X SD -
Wanala

1. ssdnsliinanauuwnuuazatafnising o Tussduiivangas 371 0.77 17N
2. mavhandluesdnsilenafiagldideusumisluay 376 0.77 1N
3. Wiewddyduauiti fEninduauiiiadla e waz 406 0.76 Tl
Unlomaluldiseusotiaue
4. fUfduusTRf UMt uazleuTsy 4.25  0.72 1N
5. lasulondlvidrusalunsvihnuluyn q duvetesdng 413  0.74 1N
6. psAnsimNusuaslunIiLiuny 402 076 1N

3734 3.99 0.59 an
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v v A

ndayd drineudnd ludwiaveuunu {ifeldnsmeanatiadisouuu (Inferential Statistics) ¢

ADANNTIATIERFUUSE AN SanAUNUSWUULINESEY (Pearson’s correlation coefficient) A LALARIA

AN5197 4

M13197 4 wanFIeTzaNuduiussenintanngiinnuisunlas ngdiuuukaniUisuuay

AMuRanealalunsyineuy

= o
AUNanalalunisvinau

AU
r p-value
1. amgghimsidguulag 0.676 0.000*
2. AmeihuuulanUasy 0.476 0.000*

U

A1NM15197 4 wanaliiiuan Azguinsiasuwlaiazaziinuuianiudgull

ANUFURUSN19uInMIedunuswUsasulUluRan1afedduduauiawelaluni15vineu ag1adl

'
o [ aada [y
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o
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Mures dndeyd drdnaudad® ludmiaveuwdy  TagldnismiaAradfdiseyunu (Inferential

A a

Statistics) A @dRn1TIATIZYIAINANBELTINY (Multiple Regression Analysis)

M139N 5 HANTIATIZANHEANRETINYTRInTIERUINSAsuKAAEA TRl uULanUREY 1

danamarnuianalalunisvinauy

= o
ANnuianalalunisvinauy

Fulszavsmsanney AUAAN t p-value  VIF
Lﬂﬁaumm@u
ﬂ'ﬂm‘ﬁ' (a) 0.0000000000007658 0.70 0.000 1.000
mqwgﬁwmﬁwﬁlwuﬂaa 0.589 0.083 7.139  0.000* 1.391
Amgdihuvunaniaey 0164 0.083 1.984 0.005%  1.391

F = 48.629, p-value = 0.000, Adjusted R-Square = 0.466

= Y & Y o = Y o = |
INFHITNN 5 LLaﬂQFLWLViu’J’] ﬂﬂzQuﬂmimaEJ‘uLLUaﬂLLazﬂ’l’nguﬂLLUULLaﬂLUa YU

|
[ aada v

HansenuauIniuauianelalunisvineu egreddedifgynieadanseedu 0.05 wazna1gidinig

a ) i = o i ¥ o a
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aAUseNa

o o & A

nUszasAvesNTItensl edesnsAnwianuduiusszninaniggiin Jeszneue
amggihnsasulasaznmefiuuusanidsuiuanuianelalunisieuvesindnyd Tne
namFTonu fuimsdtnaudyd ludmiaveuuiuigadnvazanzfiuuufiimavasulag
tnddlianuddyiuanufianelalunisinueglussfuinn esnnanufiswslalusnuuioy
willouauiswelaludin mnidndgddanuianelalunisiaunezanuiswelaludia douazyinli
Aineuialalunisvhany Greuiiul sy AvsHavedesAnTuasannIa1oon NI LTBININIY Laswui
amggihnsiasuulasdiamnudiiusuasdmanssvusomnuileneslaunnnitnggiuuukaniasy
wanad mnssdnseamsliminnuiinnufisnelessdnsazdeadfinunumanzgihnsiasundas
wntu v liusransninlunmsvhauuasyssavsuaesesdnaiiutude aonndesivauideres
Usenwsadl Auaaus wazaing agedd (2554)
afianelalunsieanudstusiuanzfihnsasuudadussfuiigaininngiin
wuvsaniasy 1esan anegimsasundasazgslagaudmeusegelanielu duanzdiing
Wasuwlasazgslagmudiousagdanisusn aenadesiunguiruanomauazguiainuninn’s
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