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Abstract

Transparency is an essential part of good governance and websites serve as a means
for enhancing transparency. This article aimed at exploring the contents and transparency
levels of the official websites of provincial administration organizations (PAOs) nationwide.
The authors employed content analysis as a primary research method, analyzing and assessing
the contents of 76 PAO websites. The authors developed an assessment checklist based on
laws and regulations related to public agencies’ information disclosure and transparency.
The authors also ranked the PAOs based on their aggregated website transparency scores.

Findings indicate that the majority of PAO websites do not disclose information as
stipulated in the criteria for and indicators of public agencies’ transparency. The most
undisclosed and incomplete information on the websites is that of procurement: 74.3% of all
websites do not meet the criteria. The most disclosed and complete information is that of
organizational structures: 65.6% of all websites provide the said information. The website of
Krabi Provincial Administration Organization ranks first in complete and up-to-date information
disclosure, with a 94.7% score. To enhance transparency, the PAO executives and staff
members must place value on disclosing complete and up-to-date information on their
websites. The PAOs should also collectively set website standards that promote transparency

and user-friendliness.

Keywords: transparency, website, provincial administration organization
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