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Abstract
The purposes of this research were to study 1) to study the factors affecting the

competitive advantage of service providers in Bangkok. 2) To study the level of competitive
advantage of entrepreneurs. 3) To study the relationship between the factors that influence
the competitive advantage of the business. The operators in Bangkok and 4) to generate the
forecasts predict the factors that affect the creation of competitive advantage of businesses in
Bangkok. The samples used in this study were 400 service providers in Bangkok metropolis. The
five-level questionnaire was used to analyze data, including frequency, percentage, mean and
standard deviation, and stepwise multiple regression analysis

The research found that

1. The competitive advantage of the service providers in Bangkok Metropolitan Area
was at a high level. The level of competitive advantage of service providers in Bangkok. The
hishest mean was the quick response, followed by the cost strategy and the difference,
respectively.

2. The ability of the operator, it was found that there were four variables affecting
the competitive advantage of the service business in Bangkok metropolitan area (R = 0.880).
Competitive factors of service business operators in Bangkok were Competitive Aggressiveness,
risk taking, Autonomy and Innovativeness, respectively.

3. Marketing mix factor of service business, there were 87.5 (R2 = 0.875) in the
Bangkok metropolitan area. The results showed that there were 3 variables affecting the

advantage .Product, Physical Evidence and Presentation and Promotion, sequential.

Keywords: Competitive Advantage, Entrepreneurs, Service Business
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