o

atumwilng annuyvemans deumans wasfals Veridian E-Journal, Silpakorn University

U 11 atuft 1 WeuunsIAy — Wwwney 2561 ISSN 1906 - 3431

1

Jasendenananszurunisanduladioduairiiussuunigivdaannsating
vaunguEuslnAnaIalRNIZNgy

The Factors that Influence Consumer with Purchasing Decisions Process
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Abstract
The objective of this research is to study the behavior and the factors that affect the

decision making process of particular group of consumers who used to purchase
goods/services in the internet (via electronic commerce) by using Accidental Sampling method
(total of 400 people).

The research resulted that respondents were female more than male aging between
18-25 years, mostly still single and living in Bangkok. They were students and some were
graduated with bachelor’s degree. A majority of them earned monthly income 5,001-10,000
baht. They also had experienced in buying either goods or services in the internet. Category
most interested in was fashion clothing and accessories. Key factors in Market Mix of 6Ps were
the privacy, channel of distribution and pricing respectively.

Pre Purchase Process: The research showed that the factors most influenced on
them were their personal status, age, occupation and income. The key factor in Market Mix
was the Distribution Channel.

Actual Purchasing Process: The respondents paid most attention on this process.
The main factors that affected them were their personal status, age, occupation and income as
well. The key factor in Market Mix was the protecting their privacy.

Post Purchase Process: Most respondents also paid much more attention on this
process. They gave their opinions differently depending on ages. The key factor in Market Mix

again, was the protecting their privacy.

Keywords: Decision Making Process, E-Commerce, Market Niches
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F Sig F Sig F Sig
AN 3464 | 0.032* | 5217 | 0.006* | 2.649 0.072
91y 3427 | 0.009* | 4567 | 0.001* | 3.079 0.016*
STAUNSANY 0.107 0.956 1.887 0.131 1.548 0.202
91T 1.782 0.101 4.078 | 0.001* | 1.691 0.122
swla 2,708 | 0.020* | 3.484 | 0.004* | 2033 0.073
L A1 (T) 0.066 A1 (T) 0.390 A1 (T) 0.434
3.401 0.742 0.612

*dpdAgyneananszau 0.05
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Y0INGUAUIINANAIAENILNGY 2) TUABUNISTRITY I1nanTkandbiiuindadediuaaiunin ang
918N warseld dwasiansvuiunsinduladesvenguiuilaanainanizngy 3) Tunounain1sue
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nnessansiiiuiladedueny Wuladeifeindwmadenseuiunisindulagesivesnguduslan
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AN5197 5 AFIABUANUAUNUSTENINAIUUSLEAUNINTHANNNUNTLUIUNMIFnaUlaNaUN15T8

Model Sum of Squares df Mean Square F Sig.
Regression 74.389 6 12.398 | 72.897 .000
Residual 66.841 393 .170
Total 141.230 399
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Unstandardized Standardized
model Coefficients Coefficients F Sig.

B Std. Error Beta
(Constant) .841 A77 4.743 .000
ATUNER U9 085 036 096 | 2395| .017%
FUTIAT .106 .046 112 2.323 .021*
PIUTDINIINTINT MUY 403 053 400 | 7.656 .000*
FUNTALLESUNITUY 116 .041 .148 2.818 .005*
PUNTIAUTNITLUULRANZ S -023 033 -031| -.680 497
AuMIsnuANUdudIui 138 040 155 | 3.456 .001*

T
Ao o w aada

*TodrAgnannnszeu 0.05

R°= 726  Adjusted R° = 519

duns Yﬂizmumiﬁﬂﬁﬂﬂfiaumséﬁa: 841 + 0.085X s zg s + 0-106X 50001
+ O'4O3xﬁ1m§awwmiﬁmﬁwﬁw+O'116 xéﬁumsdua%mmima
+ 0.138X 9

funssnwnanudugiug

Inaunstedy wandlidiuinnssuiunsinaulanounisiedudn Tesudnswasndade
PIUNARAN AIUTIAT AIUTBINIINITIATINUY AIUNITALESUNNTVIY LaTAIuAISSNEIAINILTY
drui WeRarsane Beta wuiiladudutemiensinsiming dwasonisndulaunnnitfadesiy
nssnwaududings dunisTiudnIsuuuenzas fusian wazsundnsueiniudidu 9an

aunisanunsavinunele 0.519 wseseuay 51.90

AN 7 7 ASIEDUANUFUNUSTENINE LY TEAUNIINITAAIANUNTEUIUNSARAUTITUABUN5TD

Model Sum of Squares df Mean Square F Sig.
Regression 75.193 6 12532 | 66.464 .000
Residual 74.103 393 .189
Total 149.296 399
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Unstandardized Standardized
model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) .883 187 4.729 .000
AUNER Soud 022 037 024 | 582 561
AIUTIAY 044 048 046 | 919 359
PIUTDINIINTINT MUY 307 055 297 | 5549 .000*
PIUNTAUATUNITVY 035 043 043 805 422
PUNTIAUTNITLUUIRANZ DS -.002 035 -003 | -.056 955
AuMIsnuANUdudIui 387 042 422 | 9.183 .000*
*fifudfuneadffisesu 0.05
R°= 710 Adjusted R® = .496
auns Y unsseiidefuneunsde = 0-883 + 0.307X

FUTDIN NN TINT MUY

+0.387X

funsdnnanududium

Mnaunsteiy wandliifiuinnszuaunisinaulatuneunisiedudn I8sudvsnanndasy
Fugemenssasiutie waztladosunisnmanududiuds Wefiansanan Beta wui Jadesiu
F09N19N15TAT MUY dawaronisdadulauinniitatesunissnwanududiuda Fsarnaunis
gansaviungla 0.496 wisesovas 49.60

AN51991 9 AFIFABUANUFUNUSTLNINEIUUTEAUNIINITAAIANUNTEUIUNNSARAULINAINSTD

Model Sum of Squares df Mean Square F Sig.
Regression 101.462 6 16.910 | 71.845 .000
Residual 92.501 393 235
Total 193.964 399
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AN5199 10 @UNISANNPYNITEUIUNISANAULINAINITTD

Unstandardized Standardized
model Coefficients Coefficients t Sig.

B Std. Error Beta
(Constant) 353 .209 1.691 .092
ATUNER U9 067 042 065 | 1.608 109
FUTIAT -.038 .054 -.035 - 718 473
PIUTDINIINTINT MUY 141 062 120 | 2280 | .023*
FUNTALLESUNITUY .188 .048 .204 3.881 .000*
PUNTIAUTNITLUULRANZ S 172 039 200 | 4.382| .000*
AuMIsnuANUdudIui 386 047 369 | 8.201 .000*

T
Ao o w aada

*TodrAgnannnszeu 0.05

R°= 723 Adjusted R° = 516

dunns Yﬂi%U’JUMiﬁﬂaulﬂ%u‘Wﬁﬂﬂ15‘%@: 0.353 + 0.141 X s gpamamsindning
+ 0.188X s nsdasumsans T 0-172X 50 mstisnisuuansas
+ 0.386 X« g
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dlofinnsane Beta wui Jadedunssnwaruudusa dwadonisdndulauinnindadesuns
daadunisng  SunsliusNIsLUUIIZas ke MUY sIasImiienudIdiu J91naunis

a1unsavuiele 0.516 v5e3way 51.60
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