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Abstract
Objectives of this study were mainly to explore (1) problems of administration, (2)

development guidelines of administration, and (3) administrative model of service-minded of
the personnel in municipalities of Pathumthani Province. Methodology of this research was
designed the research design as mixed methods research applying quantitative research as a
principal and qualitative research as a supplementary. The quantitative research was survey
with questionnaires. Population was living in the areas of municipalities in Pathumthani
Province. Data analysis was represented with descriptive approach. Descriptive Statistics
exercised were percentage, mean, standard deviation, multiple regression, and Pearson's
Correlation Coefficient. For qualitative data, in-depth interview of experts.

Findings of this research were (1) the main problem was the municipalities’
insufficient service-minded of the personnel particularly on the shame or fear to exercise their
authority in seeking of their own benefits, (2) the main development guidelines of
administration were the personnel of the municipalities in Pathumthani province should
increasingly perform their service-minded in terms of shame or fear to exercise their authority
in seeking of their own benefits. Moreover, the administrative model should also be created
for administration of service-minded of the personnel in municipalities in Pathumthani
province, (3) the municipalities in Pathumthani Province should create and apply the
administrative model of service-minded of the personnel according to the Buddha Concept as
the Key Performance Indicators and implement practically and continuously. Further model
development should also be done. The administrative model should significantly consist of 4

aspects include shame to do bad things, sacrifice, tolerance, and honesty.

Keywords: Administration, service-minded of the personnel, municipalities in Pathumthani

Province
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