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Abstract

The objectives of this research were aimed to 1) study the factors that related to
political conflict management in Chainat province 2) study causes of political conflict 3) Study
the political conflict management through the cooperation of the government agency, the
public sector, and the civil society sector 4) Study the problems and obstacles in the
management of political conflict in Chainat province. A mixed methodology was used
according to this research. The two stages of explanatory sequential design were analyzed in
which the qualitative approach was used in the primary stage to investigate the title of the
research and the quantitative approach was analyzed in the second stage to insist the findings.
In-depth Interview was used to collect the related information. 16 key informants from
districts were derived from purposive sampling. They were involved with the political conflict
management in Chinat province, comprised of governor agent, local governor agent, local
people agent, and civil society agent. The structured interview was employed, including
Dialogues Conversations about “The Reconciliation of Chinat people.” The stakeholders were
participated in this activity and employed non-participation observation. The content analysis
was derived from the in-depth interview, structured interview, the Dialogues Conversations,
and non-participation observation in order to define, interpret and triangulate from academics,
experts, and related review literature in political conflict management.

The quantitative approaches were derived from questionnaires in which the
probability sampling was employed by using multi-stage random sampling with the followings
procedures: 1) Custer sampling was used to divide govern areas in Chainat province into eight
districts: Muang Chainat, Hanka, Watsing, Noenkham, Sankhaburi, Manorom, Nongmamong and
Sapphaya District. Simple random sampling was used to select only four districts out of eight.
2) Simple random sampling was employed in order to select only two sub-districts from eight.
3) Non-probability was selected to collect demographic data by using purposive sampling to
collect gender information with aged range between 18-60 years, who had been living in eight
sub-districts for not less than five years. This random sampling was select one person in a

household in order to gain the sample size of 400. Descriptive statistic was used to examine
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the frequency, percentage, mean, standard deviation (S.D.) in order to describe general
personal characteristics, the levels of conflict and opinions towards political conflict
management. The analytic statistic was used to analyze the relationship between personal
factors such as gender, age, educational background, status, occupation and length of living in
the community and the conflict management model in cross-tabulation table which examined
by Chi-square. The questionnaire was examined the reliability with similar sampling size by
seeking out the correlation coefficient alpha (X-coefficient) of Cronbach’s Alpha, in which the
reliability was 0.79.

The findings of the study were as follows: 1) Factors that related to the political
conflict in Chainat, as follows: the findings of the relationship between gender and model of
compromising in conflict management was revealed that there was a statistically significant (P
< 0.05). An analysis of the relationship between status and the length of living in the
community with compromising in conflict management was revealed that there was no
statistically significant (P > 0.05). 2) The causes of political conflict were information conflict,
structural conflict, beneficial conflict, and cultural conflict. 3) The co-operation between the
government sector, civil society and the people to: 3.1 encourage the co-operation by the
government support in human resources, budget, and relevant information; 3.2 create a
partnership by purposing short-term, middle-term and long-term target; 3.3 mobilize the co-
operation by integrating collaboration in political conflict management through collective
incentive cultural activities, moreover, the government provided the financial support, the civil
society was the host in public relations; 3.4 to associate with the cooperation with the
exchange of information among them through network. 4) the problems and obstacles in
political conflict management in Chinat province was the education system was not provided
the essential to promote the knowledge of peaceful, conflict management and the roles of
citizens in a democracy to people and cultural patronage. The success factor was to use the
peaceful method to resolve the conflict, listen to the opinions of all sides and provide the

dialogues conversations that all parties are involved.

Keywords: Management, political conflict
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