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Abstract

The purpose of this research was study the quality of public bus service for the
elderly living in Bangkok. This research was qualitative research by Purposive sampling. The
study was conducted by 10 elderly people who regularly provided public buses in the
Bangkok area. The data were collected by interview method, observation and study of related
documents.

The study found that most elderly wanted the public transport information to be
identified or attached to the vehicle and the parking lot. The station or parking that they
would like to have more amenities such as bus seats at each parking spot, the pathway had a
handle, the floor was not slippery, parking spot had a toilet station and the environment was
clean. The most elderly wanted Security Services was better by improving the bus. Improving
the bus was treatment all the time and the driver must have a standard in driving or driving
practices. They also need safety equipment that was used for accidents at standard, caring and
must be attached to every bus. Both drivers and cashiers must have good behavior towards
the elderly and abide by the rules and regulations, as well as strict standards of work.

The result, conclusions, and suggestions of this research paper could be useful to
Ministry of Transport, Bangkok Mass Transit Authority, Transport Company and related
organizations involved in developing and improving operational procedures and plans.
Including the research in this study at various points that was useful for the elderly to use in

the future.
Keywords: Quality of service, Public bus, Elderly
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