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Abstract
This research aimed to study the relationship between variable factors — including

quality of work life, organizational commitment and learning organization that affect the
organizational citizenship behavior of Mahamakut Buddhist University staff. The samples were
230 members of staff/monks, selected by using stratified random sampling. The statistics used
in this study were frequency, percentage, standard deviation, Pearson’s correlation coefficient
and Multiple regression analysis. The research results revealed that:

1. The samples’ organizational citizenship behavior and organizational commitment
were at a very high level, and their quality of work life and learning organization were also at a
high level.

2. The factor which had highly positive relationship with the staff’s organizational
citizenship behavior was organizational commitment, while quality of work life and learning
organization had quite positive relationship with organizational citizenship behavior.

3. Variable factors — including quality of work life and organizational commitment,
but not learning organization had a positive impact on the staff’s organizational citizenship
behavior statistically significance at 0.05 level. In addition, the two former variables were able

to explain the staff’s organizational citizenship behavior, at 42.80 percent.

Keywords: Organizational Citizenship Behavior, Quality of Work Life, Organizational Commitment,

Learning Organization
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