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Information Need of Art Gallery Visitors at Bangkok Art and

Culture Centre.
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Abstract
The purposes of the research were 1) to study visitors behaviors at BANGKOK ART

AND CULTURE CENTER. 2) to study information needs of visitors at BANGKOK ART AND
CULTURE CENTER. The sample of the research were 400 visitors in the July 2017.

The research instruments were questionares. The data were analyzed by percentage
(%), mean (x ) Standard Deviation (S.D.).

The results of this research were as follow:

1. The most of visitors has repeat frequency visited of visitors 75% and first time of
visitors 25%. They was interested in Art Exhibition and would like to visited by themselves,
they are satisfied Art Exhibition tour by Artists.

2. The Multiple Comparison of basic information, it was found that the art students
need the information about inspiration to creativity had different information need of general
persons with statistically significant level at .05. Most of Visitors need the information of the
activities of music, drama stage and dance and information need of Curator Tour activities are

very low. They need the information from Facebook and appealing.

Keyword: Art Gallery, Visitor Behavior, Information Need
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