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Abstract

The study on behavior of choosing after After You service aims to study the behavior
of choosing after After You service. And to study marketing mix factors that affect the choice
behavior. The population used in the study was those who came to the After You shop. Mega
Bangna is 400 customer. The questionnaire is a tool to study. Statistics on data analysis were
percentage, mean, chi-square statistical analysis, and multiple regression analysis.

The study found that the majority of respondents were female, 26-30 years of age.
Average income per month is 20,001 - 30,000 baht. The overall marketing mix factor is at a
high level. Product level is at the highest level. Overview of Behavioral Behavior After You
Personal Information, Gender, Age, Status, Education, Career, and Average Income Affect the
behavior of choosing different After You store.

And the overview of the behavior of choosing the service After You factor marketing
mix. Product price distribution and promotion

Mostly, the number of branches is limited. The store has a unique or memorable
identity. Organize activities for customers to accumulate points and buy. The presentation
format in new formats. There was no statistically significant difference at the .05 level.

Suggestion The product should focus on developing and adding value to the
product, especially in terms of taste. Pricing is appropriate for quality. The distribution channel
should be enough. Marketing promotion provides discount, redemption, bonus points and

credit card payment.

Keywords: The Behavior of Marketing mix factor a Dessert Café, After You.
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