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Abstract
The purposes of this research were to study the behavior of consumer who use the

credit card in Bangkok and analyze the factor affecting selecting credit card of Consumers in
Bangkok. This study was quantitative research by using four hundred respondents who use the
credit card in Bangkok. The instrument used in this study was questionnaire for collecting the
data and analyzed by statistic descriptive which were frequency, percentage and average then
it was analyzed by inferential statistic which was factor analysis to group the factor. The result
showed that it can be classified the variables into 5 factors which consist of service quality
factor, reward factor, personality factor, trust factor and service process factor. The result also
revealed that all factors can explain the credit card selection at 73.424%. The most important
factor was service quality factor at 13.645%. The contribution of this research can use as the
guideline for improving the service quality in all aspects. The credit card service provider can
effectively response their consumers and solve all problems and some error issues affecting

credit card selection.

Keywords: credit card, service quality, behavior, service, factor
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