o

atumwilng annuyvemans deumans wasfals Veridian E-Journal, Silpakorn University

U 11 avuil 2 Wounguaneu - Asnau 2561 ISSN 1906 - 3431

a = Y a =Y == Y a
noAnssuNsaanlyusnsarentstungludseme nsdidnwn fldusnis
ad YININIAYIUVDULLAY

Behavior the Passengers’ Choice of Domestic Airlines: A Case Study

of Customers At Khon Kaen Airport

*%

gugyun InUselasy (Chonchanok Chidprasert )

UNANED
L Ao

n3fne1IduAsellTngUszasa As teadnwingAnssunisidenlduinisatenislu

q

19

aeludssina nsdfnudlduinis a vierniAerueuwnudiwin 200 au tnslduuuasuniuduy

o

wisesdlelunisiiusiurindeys Suunduglduinsaenistulve, anenisfuuesiewds, arenisduun

Y

wo3s wazanenisiuladeunesdnuiuaiunistuas 50 918 lnsonAuadmiganssaun
HansEnwnunguilegeiianulndlAesiuvesiiuIumam sLaznange Jo1gagluyig
21-30 U an1unnlan seAunSANYIZINIIUTYNIAT Usenaue1ngsiadiuad/Avig uazilseeu
Buieudaud 35,001 v/AReuduly msdnwseiuliygnaiifesarensulnei Fléu3nnsiidl
spAuMsAnugeanIUiyane’ deslduinisnnian endnminauuisniedduinmsaenisiulng
anemsunesiols wazanenmstulngladeunes aronistuunuesiasuanudenaintngsia/wem
Advdnsdnlngfiaauaimlan Saqussasdlunisifiunmaiiensieaieaindeu luvnsiglduing
aedulne umaiievhgszdusnmsassitaslngasflivinsaenistudenlduinsvosdenld
Twthednsiagarsaensiu uigldusnsmenisuuesiedeuararonistuunuesteulduinisiou

=

szuvdumestin nanismaasuiietunginssunisidenlduinisarsnistuluamsiu wuin A
gndfeawiuglunsliuimsiieafunisifiuns Yaseiiddvinaunniigasesasnie nsmswionanyes
aemstu uazmnunzanvesAinslasans gldusmsmane AsefunsfnugeninIyansil
916510 femadenldanensdulnegeningeaenisdudu 4 lnsansifianunniiuunliuazidenans
ms Tuvaziglivinmsiinginssumestnsiidein ssuudumenin Memadenlduinisarenistu
LosteITy wazanemsDuunuesinnnd anen1study 9 fMudnvazaensdunuin Weddu q Al

s1aURsIasa1TanenIsTuNiNIT aziilonalasulaaniuinnil wse nisiuaunvesatsnisouvinleg

*

919138 @191N159AN155309N150U 1ATINNSIRRINIAITIRAMNTINUINISHAZEINNTIUNIYY Un.ANE.
Lecturer, Aviation Business Management, Department of Service Industry and Language Innovation, Kasetsart University,

Kamphaeng Saen Campus.

456



Veridian E-Journal, Silpakorn University atumwlng annuywemans deumans wazfauy

ISSN 1906 - 3431 U4 11 atiufl 2 Wouwguniau - Awnau 2561

lonail glduinisasidenlduinisatonistutu 9 Wunindu waz nisfiauududareniadunis

duntunsuiiotazyinlilasasidenlidusnisansnistutiu o Wuundu
AdnAgy @ WeRnITuNSEeNTY, anenistunielulssma

Abstract
This study aimed to Behavior the Passengers’ Choice of Domestic Airlines At Khon

Kaen study was undertaken among 200 samples of passengers flying various domestic carriers
which can be further distinguished into those 50 flying Thai Airways, 50 flying traveling Air Asia,
50 flying Nok Air and 24 using Lion Air. Analysis was performed upon the results of descriptive
statistics

The study on socio-economic characteristics of the sampled passengers revealed in
general male and female passengers were quite comparable in number, they were in 21-30
years old age group having 35,001 baht average personal monthly income and with bachelor’s
degree education. The Thai Airways was found most popular among passengers having
educational attainment above bachelor’s degree level. Those passengers in business
employee category revealed their preference for Thai Airways, Air Asia, and Lion Air while
those in business person merchant occupational group chose primarily Nok Air. The Majority of
passengers under study were single in marital status and had vocational pleasure as travel
objective. However, people flying Thai Airways travelled for private business purpose pre

dominantly. For air ticketing office services but on-line reservation system.

Keywords: Behavior the Passengers’ Choice, Domestic Airlines
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