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Abstract

The Office of Permanent Secretary Ministry of Public Health sets the goal to improve
and develop Thai health system to achieve the international standards continuously. It needs
a lot of health personnel to mobilize the mission. Thus, human resources are the most
important factor for the successful of the organization, especially, pharmacists who are the
main professionals to process on drug system in the public hospitals. With the wide scope of
frameworks, limit workforces and increasing in the service demand can lead to stress, reduce
organizational commitment and finally increase intention to turnover which could affect the
organization in the future. This study aims to measure the level of organizational commitment
and intention to turnover, to find the factors which affect to the intention to turnover in public

pharmacists : case study of one province in Southern Thailand.The organizational commitment
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questionnaires were modified from the validated questionnaires under Allen and Meyer three
component model of commitment conception and the intention to turnover questionnaires
were modified from the validated one also.

Result The level of organizational commitment of public pharmacists in this province is
moderate (3.15, SD= 0.13 from full score = 5) and intention to turnover is low (2.42, SD=0.95). The
components of organizational commitment: the highest score is ‘affective commitment’ (3.30,
SD=0.65) consequence with ‘continuance commitment’ (3.11, SD=0.63) and ‘normative
commitment’ (3.04, SD=0.50. Further more this study found that pharmacist whom got the main
job mis-fit to their preference, have higher intention to turnover significantly (p=0.033). The
equation of influence factors on intention to turnover is

[ Intention to turnover = 6.102 - 0.787(Affective commitment) - 0.361(Continuance
commitment) ] (R Square = 0.314, Adjusted R Square = 0.292), means the affective commitment
most affects to the turnover intention.

Conclusion Public pharmacists in this province have moderate organizational
commitment and low intention to tumnover. For whom with main job mis-fit to their preference has
significantly higher intention to turnover. To reduce the turmnover intention, leaders should focus
on increasing the pharmacists’ feeling, affect to the organization and want to stay, along with
supporting the employees’ need to make them perceive the lack of other alternatives adventage

like this organization.
Keywords: pharmacist, organizational commitment, intention to turnover, hospital
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FTAUNSANEY  UTeyyn3 55 77.50
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AFLIUIUUDNLDIINATEIUNGN (91U)
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PNMTIRTIwnteyanud ndunsludwmdndy danunniusieasdnslagsiu naonauaIy
unuseesrnsludusieg luseduliunans wasiaunslunazaresnies auynusAeedAnsd

Auduiusivaunslanazateenlufianieay dmunduyniuneasdniduauidninesdns uax

AusssullenUURTAuduTusTuiansuInseiu dawanslunisned 2

M19199 2 ANURNWUADIANT wazANAlaNIzaIan

mm@nﬁuﬁiamﬁnma: ARaY | dau SEAU ANFUUSEANSANTUNUS
AURslanazataan WWeUY YBNYSHU
AARNWUARRIANSIAE TN 3.15 0.13 | Yrunana | AC cC NC

(Organizational Commitment)

AuesualANUIANSNeANT 3.30 0.65 | Y1wna1e | 1.00 | 0.017 | 0.676*

(Affective commitment; AC)

sueudduiiviildsedluesdng | 3.11 0.63 | vwna1e | 0.017 | 100 | -0.166

(Continuance commitment; CC)

AusssULlsnU OR 3.04 0.50 | Yunana | 0.676* | -0.166 | 1.00

(Normative commitment; NC)

anusslafiazanean 242 0.95 Jpg -0.493* | -0.259* | -0.204*

(Intention to turnover)

o

* upnAneglittdRsaANTEAUAMULTRLU 95%, (p<0.05)

A o v Y a ¢ = ! = & = 1% aa
Luauwamuai/lﬂﬂm%Lﬂiwm‘dia‘uL‘VlEJ‘UF-HLaaEJ%LLuummmﬂﬁm%maaﬂ AIYEADG t-test
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o v A wal
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Uy Unstandardized Coefficient | Standardized t Sig.
Coefficient
B Std. Error Beta
Constant 6.102 0.749 8.151 0.000*
AC -0.787 0.156 -0.527 -5.034 0.000*
CC -0.361 0.158 -0.239 -2.286 0.026*
R Square = 0.314, Adjusted R Square = 0.292

* uanaseg9ltd Ay adAnse ANt 95%, (0<0.05)
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NAUNITUALATNTIAU WU TumsAnudiiiesausniudessdng auauiansn

o

0363 wazsuanudnduiivilissodluasdng Addvdnaenuddlafiosareonogaiiteddy way
aumstanansnvhueanudclafiazaneantd 31.4% Tavaunsiiyuuusd
ITQ = 6.102 - 0.787(AC) - 0.361(CC)
dlo MQ  wanefls arwsdlafazansen (Intention to turnover)
AC el AnuyniuseesAnsAuensualnuidninluesdns

(Affective commitment)

A o

cC wnefa AnuyniuieasAnsinuAuslunvhlidegluesdns

(Continuance commitment)

aAusENa

1. AUKNWURBRIANT (Organizational commitment)
FTAUYDIANURNNUGRBIANSTUNYNS
PnRaMIEnyImuInadunslulsmetuianiesgludiaddnauldansensiasisagely

Jandauranilanianiale daugniuseesdnsluszduuiunans Ingesdusenaureainuyniumiy
AuIAnInesdng (Affective commitment; AC) frzuuuinfegaan sesafeduanudndulunis

AsdY (Continuous  commitment; CC) kagAussTuLlonUiUs (Normative commitment; NO)

'
= 1
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q

3 =

nsfnwIveIfiu Auaan (2558) MnsAnwlundunslsaneIuIasuidud nuddianugniuse
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seugs uavesdUsznoufuaudnduiivilrinseglussdnsuaziusssufonujifeglusefuuiy
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ANURNNUADDIANTVDUNFYNT BIAUTENOUMUANUIANTNOIANT (Affective commitment; AC)
3 I3 PP a
WUoIAUIZNDUNLAZLULEINER
YR & P vee o & . . I3 ~ O
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