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The Ethics of citizen journalist on children News reporting via
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Abstract
The objectives of this research are 1) to study the problems of children's 1news

reported by citizen journalists in social media, 2) to create the ethical guidelines for presenting
children's news to citizen journalists on social media properly and 3) to study the ethical
concepts of children's news reported by citizen journalists in social media. This study was
conducted as a mixed method research studied from reviewed document and In-depth
Interview among 14 inspected samples in various groups of people, classified as 4 citizen
journalists, 4 professional journalists, 4 mass communication academicians and 4 child and
youth academicians, including the survey research from 30 citizen journalist Facebook page’s
administrators. The study result indicates that:

1. The problems of presenting children's news through social media of citizen
journalists can be classified as 3 issues which are child infringement, inaccuracy and unreliable
data, and neutrality. The causes of aforementioned issues can be classified as 8 categories
which are 1) lack of understanding in media ethics, 2) claim unintentional as self-defense in
order of infringement 3) lack of clear guidelines 4) lack of information screening process 5)
influence of marketing dominance 6) carelessness of the reporters 7) social values and the
demand of the news receivers and 8) shortage of experienced staff and equipment.

2. The ethics of children's news reported by citizen journalists properly on social
media can be classified as 4 dimensions which are content, image, audio and news acquisition.

3. Most of citizen journalists have accepted the ethical guidelines in reporting

children’s new via online social media and have agreed the guidelines are beneficial.
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The findings also suggested on how to prevent and solve the problems of children’s
news reported by the citizen journalists via online social media. The government agencies or
educational institutions should educate in order to prevent and solve problems throughout
the training programme that gives out a mutual understanding to establish a clear guideline
and certify the trainees through the MEL process which stands for M (Monitor), E (Educate) and

L (Law enforcement). Also, the news should be checked by the helps of the consumers.

Keywords: ethics, Citizen journalist, Children's News, Social media
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