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Abstract

This research aims to evaluate the potential for restaurant operators to support
tourism and study the problems and obstacles of restaurant operators for tourism. The key
informants were 9 voluntary restaurant owners in Bangtaboon Municipality. This research was a
Sequential Explanatory Design of Mixed Methodology that first focused on quantitative
research by a used instrument of the standard food service for tourism with a 5-level scale
from the Bureau of Tourism Development. Analyze data according to evaluation criteria of
Bureau of Tourism Development. Then in-depth interviewed with restaurant operators and
observed for their operations in order to describe in each factor of the standard. The research
concludes that the nine restaurant operators have the potential to be the food restaurants for
tourism, by considering the "overview" found that the result of evaluated is 5 stars. Comparing
to individual components, it was found that components 6 (safety) and components 7 (Tourist
Service) has a 4-star rating. Considering in each item, it was found that the indicators that were
assessed at a moderate level were indicator 34 (continuous improvement of human resources
for food and service). Indicators measured at a low level are indicator 46 (Rehearsal, prepare
for an emergency), 56 (Provide facilities for people with disabilities), 59 (Foodservice, properly
suited for that type of food), and 60 (Served beverages, properly suited to the type of drink).
The suggestions for improving the restaurant for tourism support are safety and service
offerings. Problems and Obstacles of Restaurant Operators found that most restaurants do not
know that there are restaurant criteria. So they do not follow the criteria but done by their

own understanding and convenience.

Keywords: Food for Tourism, Standard Food Service for Tourism
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