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English for Tourism Short Course Development Using Simulation Approach
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Abstract
This research aimed to: 1) develop a short course of English for Tourism using

simulation approach to enhance speaking abilities for undergraduate students, 2) compare the
speaking ability after learning with simulation approach to the criterion 80 percent threshold,
and 3) study the perceptions of the students towards the learning activities. The study samples
from Purposive Sampling were 38 students studying in Year 2 - Year 4 the first semester for
Academic Year 2016 at the Faculty of Education and Developmental Sciences, Kasetsart
University, Kamphaengsane Campus who volunteered to participate in the project. The
research instruments included lesson plans, simulation, speaking evaluation form, and a
reflection journal. Data analysis was based on statistics such as percentage, mean and One
sample t-test. The reflection journals were analysed using thematic analysis.

The results showed that:

1) 10C value for content validity of the lesson was between 0.67-1.00;

2) after learing with simulation approach students’ speaking abilities were higher
when compared to the criterion 80 percent threshold which matched the level of statistical
significance .05;

3) the average satisfaction of the students on the learning experience with
simulation was at a high level (X = 4.11, SD = 0.82) or 82.13 percent of students was highly
satisfied with the program; and

4) students believed that simulation activities provided opportunities to practice
speaking as well as encouraged them to speak more and further applied the knowledge to the

real-life situations.

Keywords: English for Tourism, simulation, speaking skill, ESL/EFL
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