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Abstract

The purposes of this research were to develop a proactive training model with
blended learning for enhancing problem-solving capabilities of Tele-sales and service provider.
In this paper, be a part of all research processes. This model has been reviewed by 5 experts.
The sample used in this research, drawn according to the purposive sampling. The research
instruments are 1. Model of proactive training with blended learning for enhancing problem-
solving capabilities of tele-sales and service provider 2. Evaluation form a proactive training
with blended learning for enhancing problem-solving capabilities of Tele-sales and service
provider that was conducted by 3 experts. The results of the evaluation form are consistent
(X=0.98, S.D.=0.01). The statistics used for analysis an evaluation form and model of proactive
training with blended learning for enhancing problem-solving capabilities of tele-sales and
service provider by consistency value (IOC: Index of Item-Objective Congruence), mean and
standard deviation

The results were shown as follows:

1. Model of proactive training with blended learning for enhancing problem-solving
capabilities of tele-sales and service provider Includes 4 elements as 1.1) Personnel includes
instructor and learner 1.2) Contents and activity includes the contents, Problem issue and

proactive blended learning activities on the both face-to-face and online training 1.3) Learning
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resources includes tools, training place and facilities 1.4) Evaluation by testing include the
achievement of training, ability to solving and retention of training.

2. Process of proactive training with blended learning for enhancing problem-solving
capabilities of Tele-sales and service provider include 2.1) Creating a positive attitude toward
the problem 2.2) Situational assessment and problem analysis 2.3) Find choice and

implementation of the solution 2.4) Assessing, monitoring, and preventing problems. The

results of the model's consistency review. Very high (X=5.08, S.D.=1.03).

Keywords: Training, Proactive training, Blended Training, Problem solving ability
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