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Abstract

The objectives of this study, “Guidelines for Development of Cultural Tourism
Attractions in Cha-Am District in Phetchaburi Province” were to: 1) study the tourists’ needs on
cultural tourism attractions in Cha-Am District, Phetchaburi Province, and 2) determine guidelines
for development of cultural tourism attractions in Cha-Am District, Phetchaburi Province. The
quantitative and qualitative research approaches were employed in this study. For quantitative
research approach, the data were collected from 384 people and tourists in Phetchaburi
Province by using a questionnaire. The sample size was calculated by usingCochran’s formula.
For qualitative research approach, the data were collected from 9 key informants. The data
were analyzed by using percentage, mean, and standard deviation.

The research results were as follows:

1. The tourists’ needs on cultural tourism attractions in Cha-Am District, Phetchaburi
Province were at a high level. When the aspects was individually considered, they could be ranked
in descending order of their means as follows: security of life and assets, accommodations,
communication, touring activities, foods, and personnel.

2. The guidelines for development of cultural tourism attractions in Cha-Am District,
Phetchaburi Province were as follows: 1) equality aspect: product and service prices should be
clearlydisplayed and equally charged for both Thai and foreign tourists, 2) service aspect:
service quality with acceptable standard should be kept, including the infrastructure and
publicutilities, 3) language aspect: the personnel should be trained on language and tourism
information so that they could provide the tourists accurate information, 4) touring activity
aspect: the relevant organizations should organize the public relation on the variety of tourism
attractions for the tourists, and 5) good community representative aspect: there should be a
campaign for having people in community cooperate in taking care of tourists in case of
suffering and in keeping more security for Thai and foreign tourists in various places to impress

and attract the tourists so that they would be willing to come back to visit again.

Keywords: Guidelines for development,cultural tourism attractions
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