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Abstract

The objectives of this study are (1) to investigate human resource management,
learning orientation, work satisfaction, and work performance of aviation and logistics staff in
Thailand, (2) to examine the consistency of a model and empirical data of human resource
management, learning orientation, work satisfaction and work performance of aviation and
logistics staff in Thailand, (3) to explore indirect and overall effects of human resource
management, learning orientation, work satisfaction and work performance of aviation and
logistics staff in Thailand, and (4) to study the relationship of human resource management,
learning orientation, work satisfaction and work performance of aviation and logistics staff in
Thailand. The data were collected from a sample of 500 respondents. The data were analyzed
using Structural Equation Modeling (SEM).

It was found that the average learning orientation was at a high level, followed by
human resource management, work performance, and work satisfaction, respectively. For the
analysis of the Structural Equation Modeling, it was found that human resource management,
learning orientation, work satisfaction and work performance was a very reliable model. That
is, it could explain the analysis results and factors directly affecting work performance, which
are human resource management (DE = 0.44), work satisfaction (DE = 0.29), and learning
orientation (DE = 0.90). In addition, it was found that human resource management had an
indirect effect on work performance through work satisfaction (TE = 0.20) at a statistical
significance level of 0.05. For the analysis of the relationship between variables, the researcher
used Sample Correlations to explore the size and direction of linear relationship among
different variables. It was found that the relationship among variables had the sample
correlations ranging between .25 - .73, which is lower than .75. Thus, it was within the

acceptable range and the correlation was not too high.
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