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The Characteristics and the Use Patterns of Public Open Spaces for

Commercial and Service Activities in the Commercial Area, Trang Town
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Abstract

The purposes of this research were 1) to study the relationship between the use
patterns and the characteristics of the users in public open spaces at the commercial area, 2)
to find the urban morphological features that affected the users’ decision to use the public
open spaces, and 3) to explore the characteristics of the physical elements, in the public open
spaces, that were important to the users. The study area was the public open space for
commercial and service activities in the commercial area of the Trang town. The criteria used
for selecting the study area were the major type of activities and the high numbers of users in
the public open spaces. There were 3 sub areas: the street behind the Trang Municipality
building, Ruenrom Street Night Market, and Trang Railway Station Walking Street. The data
were collected from a survey of users and activities in the public open spaces. A
questionnaire survey was conducted with 90 samples. The data were analyzed by descriptive
and inferential statistical techniques. The results of the study showed that the sample group
mostly preferred to do optional activities such as shopping and buying food and drinks. These
activities were more often found than the necessary activities such as selling and walking in
daily lives. There was a relationship between the optional activities and the characteristics of

users in terms of the residences' location. It is statistically significant at 0.05 level (Sig = 0.009).
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The users who lived in the Trang Municipality mostly involve these optional activities. The
morphological reason to support the uses in the public open spaces was the road network
with an easy access to the area, adjacent to the main roads and a convenient transportation.
The characteristics of the physical elements, in the public open space, which the sample
group highly considered was the safety condition (X = 3.79) and the identity condition (X =
3.74).The features in this physical element of safety condition were a CCTV (a closed-circuit
camera), checkpoints and a police booth and those of the physical element of identity
condition were a variety of shops and products. According to the study results, the
recommendations for the improvement and enhancement of the public open spaces for
commercial and service activities were developed in 2 approaches: 1) the urban planning
measures that aim to develop the connecting system of urban open spaces for commercial
and service activities, and to provide convenient accesses to the areas, and 2) the efficient
management plan, to keep the areas clean and safe as well as to support the place identity of

the public urban open spaces.

Keywords: Public Open Spaces, Use Patterns, Characteristics of Public Open Spaces, Trang

Town’s commercial areas
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