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Guidelines for educational management to promote information literacy
of non-formal education students in Bangkok Metropolis
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Abstract

The purpose of this research was to propose the guidelines for educational
management to promote information literacy of non-formal education students in Bangkok
Metropolis. The research methodology was descriptive research using mixed method. The
research instrument used in this study was a survey of information literacy behavior of non-
formal education students in Bangkok and the questionnaire on educational management
conditions to promote information literacy with the directors and teachers. The survey was
conducted using a group discussion with experts in the field at both policy and operational
levels.

The results showed that the guidelines for educational management to promote
information literacy are as follows. 1. Physical management, the guidelines are as follows:
Office of the Non-Formal and Informal Education should support the physical infrastructure

that facilitates the use of information in learning; Non-Formal and Informal Education Center
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should have a network of centers and be well-equipped with good information technology
infrastructure; classroom and the community learning center, non-formal and informal
education centers, and the library should have a good atmosphere for information literacy
providing the self-learning experience corners with many learning resources; deliver the survey
of learning resources for information literacy learning; and promote community participation in
the information literacy process. 2. Learning Management, the guidelines are as follows:
Office of the Non-Formal and Informal Education should allocate funds for the development
of curriculum-based information innovation. Non-Formal and Informal Education Center should
provide information about integrated information in all courses or information literacy courses;
develop curriculum that covers basic learmning of information technology; teach how to find
knowledge and analyze information content and apply information technology that focuses on
searching and studying information by themselves; support for short training courses in
information literacy; non-formal education and informal education teachers should use
information literacy in the management of non-formal education and informatics. 3.
Management, the guidelines are as follows: Office of the Non-Formal and Informal Education
should have a macro-level policy on information technology for information literacy; develop
strategic plans that focus on information literacy and lead to serious action by setting policies,
project plans, and allocating concrete budgets; set up a concise information literacy rate; use
of information technology as the main mechanism to develop the educational learning center
in each area by setting up a teacher education center for non-formal education and
professional education; conduct research studies on information literacy that promote the
information literacy; Non-Formal and Informal Education Center should promote community
learning focusing on information literacy; encourage all educational personnel in the center to
participate in setting up guidelines for information activities and to actively apply them; non-
formal education and informal education teachers should develop themselves in the field of
information management; encourage community, community organization and community
organization to take part in information activities; develop the community digital center as a

source of quality information.

Keywords: Information Literacy / Educational Management / Non-formal Education Students
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