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Abstract
The purpose of this research is to study the influence of empowerment and

corporate perception support. 2. To study the influence of good corporate behavior on the
quality of service. 3. To study the influence of good corporate membership on the variables.
Between the power of the job. Organizational Support Recognition The quality of the service
personnel. The sample was used in the research. Support personnel Rajamangala University of
Technology Rattanakosin The research found that Empowerment at work has a positive
influence on the perception of organizational support. Empowerment in the workplace has a
positive influence on the organization's good corporate behavior. Corporate perception
support has a positive influence on the. organization's good corporate behavior. Empowerment
at work has a positive influence on the quality of service. Perceived organizational support has a
positive influence on the quality of service. Good corporate membership behavior serves as a
partial mediator between empowerment and quality of service. And the perceived support of the

organization to the quality of service.

Keywords: empowerment, perceived organizational support, service quality, Organizational

Citizenship Behavior
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ANNENRUSAUSLUTAL Foraiatgym Multicollinearity TaafiAandunusszniang 0.490 - 0.731
agilszAutidAny 0.05 ludududeuniTeduilvinisnaasy Multicollinearity Iaglden VIF Using

A7 VIF 9gseming 2.05 - 3.15 FadlAndeenidn 10 uansdwiuusdasyianuduiusiulusezaunli

TAatlynn Multicollinearity (Black, 2006)
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A15719% 2 AAszsinuannaenan (Multiple Regression Analysis)

HUNAFIUNTAI/ AU T
AauUseu 1 2 3 4 5 6a 6b
POS | OCB | OCB | SQ sQ sQ SQ
EM D66%** | T16%** 455%%* H9TH**
(.076) (.060) (.053) (.089)
POS 565%** 3307 5537
(.036) (.034) (.053)
OCB 055%** 1 013%**
(.069) (.042)
Adjusted R’ 411 399 .236 511 282 395 .509
F 161.814 | 153.813 | 73.123 | 244.082 | 92.345 | 77.103 | 121.616

*p < 0.05 **p < 0.01 **p < 0.001
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